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We are writing with important information regarding a recent security incident. The privacy and security of the
personal information we maintain is of the utmost importance to Title Resource Agency. As such, we wanted to
provide you with information about the incident, explain the services we are making available to you, and let you
know that we continue to take significant measures to protect your information.

What Happened?

We recently learned that, as a result of a phishing incident, an unauthorized party obtained access to a Title Resource
Agency employee email account.

What We Are Doing.

Upon learning of the issue, we secured the account and commenced a prompt and thorough investigation. As part
of our investigation, we have been working very closely with external cybersecurity professionals experienced in
handling these types of incidents. After an extensive forensic investigation and manual email review, we discovered
on September 15, 2020 that the email account that was accessed between October 30, 2019 and November 27, 2019
contained some of your personal information. We have no evidence that any of the information has been misused.
Nevertheless, out of an abundance of caution, we want to make you aware of the incident.

What Information Was Involved?
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toll-free response line at This response line is staffed with professionals familiar with this incident
and knowledgeable on what you can do to protect against any misuse of your information. The response line is
available Monday through Friday, 9 a.m. to 9 p.m. EST.

If you have any furthengarding this incident, please contact our dedicated and confidential

Sincerely,

Title Resource Agency
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