








Important Identity Theft In*~~ation: Additional Steps You Can Take to Protect Your Identity

The following are additional steps you may wish to take to protect your identity.

Review Your Accounts and Credit Reports

Regularly review statements from your accounts and periodically obtain your credit report from one
or more of the national credit reporting companies.

You may obtain a free copy of your credit report online at www.annualcreditreport.com by calling
toll free 1.877.322.8228, or by mailing an Annual Credit Report Request Form (available at
www.annualcreditreport.com) to: Annual Credit Report Request Service. P.O. Box 105281, Atlanta,
GA, 30348-5281. You may also purchase a copy of your credit report by contacting one or more of
the three national credit reporting agencies listed below.

e Equifax, P.O. Box 740241, Atlanta, Georgia 30374-0241. 1.800.685.1111.
www.equifax.com
Experian, P.O. Box 9532, Allen, TX 75013, 1.888.397.3742. www.experian.com
TransUnion, 2 Baldwin Place, P.O. Box 1000, Chester, PA 19016. 1.800.916.8800.
Www.transunion.com

Consider Placing a Fraud Alert

You may wish to consider contacting the fraud department of the three major credit bureaus to
request that a “fraud alert” be placed on your file. A fraud alert notifies potential lenders to verify
your identification before extending credit in your name.

Equifax: Report Fraud: 1.800.766.0008
Experian: Report Fraud: 1.888.397.3742
TransUnion: Report Fraud: 1.800.680.7289

Security Freeze for Credit Reporting Agen "5

You may wish to request a security freeze on your credit reports. A security freeze prohibits a credit
reporting agency from releasing any information from a consumer’s credit report without written
authorization. However, please be aware that placing a security freeze on your credit report may
delay, interfere with, or prevent the timely approval of any requests you make for new loans, credit
mortgages, employment, housing or other services. If you have been a victim of identity theft, and
you provide the credit reporting agency with a valid police report, it cannot charge you to place, lift
or remove a security freeze. In all other cases, a credit reporting agency may charge you up to
$10.00, (or in certain states no more than $5.00), each to place, temporarily lift, or permanently
remove a security freeze.

To place a security freeze on your credit report, you must send a written request to each of the three
major consumer reporting agencies by regular, certified or overnight mail at the following addresses:

e  Equifax Security Freeze, P.O. Box 105788, Atlanta, GA 30348
e  Experian Security Freeze, P.O. Box 9554, Allen, TX 75013










Activation Code

About the Equifax Credit Watch™ Gold with 3-in-1 Equifax Credit Watch provides you with the following key
Monitoring identity theft protection product features and benefits:

o Comprehensive credit file monitoring and automated
Equifax Credit Watch will provide you with an “early alerts of key changes to your Equifax, Experian, and
warning system” to changes to your credit file and help you TransUnion credit reports >
to understand the content of your credit file at the three major o  Wireless alerts and customizable alerts available
credit-reporting agencies. Note: You must be over age 18 (available online only)
with a credit file in order to take advantage of the product. o One 3-in-1 Credit Report and access to your Equifax

Credit Report™

o Upto $1 million in identity theft insurance ' with $0
deductible, at no additional cost to you

o 24 by 7 live agent Customer Service to assist you in
understanding the content of your Equifax credit
information, to provide personalized identity theft victim
assistance and in initiating an investigation of inaccurate
information.

o 90 day Fraud Alert * placement with automatic renewal
functionality* (available online only)

How to Enroll: You can sign up online or over the phone

To sign up online for online delivery go to To sign up for US Mail delivery, dial 1-866-937-8432 for
www.myservices.equifax.com/tri access to the Equifax Credit Watch automated enrollment
process. Note that all credit reports and alerts will be sent
1. Welcome Page: Enter the Activation Code provided at the | to you via US Mail only.

top of this page in the “Activation Code” box and click

the “Submit” button. 1. Activation Code: You will be asked to enter your

2. T-gister: Complete the form with your contact enrollment code as provided at the top of this letter.
intormation (name, gender, home address, date of birth, | 2. Customer Information: You will be asked to enter your
Social Security Number and telephone number) and click home telephone number, home address, name, date of
the “Continue” button. birth and Social Security Number.

3. Create Account: Complete the form with your email | 3
address, create a User Name and Password, check the box
to accept the Terms of Use and click the “Continue”
button.

4. Verity ID: The system will then ask you up to four 4
security questions to verify your identity. Please answer |
the questions and click the “Submit Order” button.

5. Order Confirmation: This page shows you your
completed enrollment. Please click the “View My
Product” button to access the product features.

Permissible Purpose: You will be asked to provide
Equifax with your permission to access your credit file
and to monitor your file. Without your agreement,
Equifax cannot process your enrollment.

Order Confirmation: Equifax will provide a
confirmation number with an explanation that you will
receive your Fulfillment Kit via the US Mail (when
Equifax is able to verify your identity) or a Customer
Care letter with further instructions (if your identity
can not be verified using the information provided).
Please allow up to 10 business days to receive this
information.

Directions for placing a Fraud Alert

A fraud alert is a consumer statement added to your credit report. This statement alerts creditors of possible fraudulent
activity within your report as well as requests that they contact you prior to establishing any accounts in your name. Once the
fraud alert is added to your credit report, all creditors should contact you prior to establishing any account in your name. To
place a fraud alert on your credit file, visit: www.fraudalerts.equifax.com or you may contact the Equifax auto fraud line at
1-877-478-7625, and follow the simple prompts. Once the fraud alert has been placed with Equifax, a notification will be
sent to the other two credit reporting agencies, Experian and Trans Union, on your behalf.

1 - Identity Theft Insurance underwritten by insurance company subsidiaries or affiliates of American International Group, Inc. The description herein is a summary and intended
for informational purposes only and does not include all terms, conditions and exclusions of the policies described. Please refer to the actual policies for terms, conditions, and
exclusions of coverage. Coverage may not be available in all jurisdictions.. This product is not intended for minors (under 18 years of age)

2 - The Automatic Fraud Alert feature made available to consumers by Equifax Information Services LLC and fulfilled on its behalf by Equifax Consumer Services LLC

3 - Credit monitoring from Experian® and Transunion® will take several days to begin




