report by sending a request to a credit reporting bureau by certified mail, overnight mail or regular stamped
mail to the address below.

Equifax Security Freeze
P.O. Box 105788
Atlanta, GA 30348
www.equifax.com

Experian Security Freeze
P.O. Box 9554
Allen, TX 75013
www.expenan.com

TransUnion (FVAD)
P.O. Box 6790
Fullerton, CA 92834-6790
www.transunion.com

The following infonnation should be included when requesting a security freeze (documentation for you and
your spouse must be submitted when freeZing a spouse's credit report): full name, with middle initial and any
suffixes (e.g. JR, SR, II, etc.); Social Security number; date of birth (month, day and year); current address
and previous addresses for the past two years; and applicable fee (if any) or incident report or complaint with
a law enforcement agency or the Department of Motor Vehicles. The request also should include a copy of a
government issued identification card, such as a driver's license, state or military ID card, and a copy of a
utility bill, bank or insurance statement. Each copy should be legible, display your name and current mailing
address, and the date of issue (statement dates must be recent). Most states allow the credit reporting bureau
to charge a fee to place a freeze or temporarily or permanently remove a freeze, unless you are a victim of
identity theft or the spouse of a victim of identity theft, and have submitted a valid police report relating to the
identity theft to the credit reporting bureau. In Massachusetts, this fee may not exceed $5.00, but other states
may allow higher fees. You should contact the three credit reporting bureaus for additional details on credit
freezes and any associated fees.
6.

We recommend that you remain vigilant over the next 12 to 24 months and report any suspected
identity theft or other misuse of personal information immediately to the proper law enforcement
authorities. In addition to notifying law enforcement, state laws in Iowa and Oregon advise you to report any
suspected identity theft to the Iowa Attorney General and the Federal Trade Commission, respectively. You
have the right to obtain a police report if you are the victim of identity theft.

