Bank E

America’s Most Convenlent Bank®

February 20, 2015

Joseph Foster, Esquire

Office of the Attorney General

Consumer Protection and Antitrust Bureau
33 Capitol Street

Concord, New Hampshire 03301

Re: Data Breach Notification
Dear Sir:

TD Bank, N.A. is notifying your office of a privacy event impacting 2 New Hampshire residents.
Our investigation identified two of our customers who are residents of New Hampshire and may
have been affected by this incident.

We recently learned that one of our employees may have improperly obtained customer personal
information and provided it to a third party not associated with TD Bank resulting in fraudulent
activity on their accounts. The personal information which was exposed may have included name,
address, Social Security number and/or account number. This is an isolated incident that is being
addressed through an internal investigation by our corporate security team and we have engaged
law enforcement.

We will be notifying our affected customers in writing. In addition, we have corrected the
customer’s account balance and will be offering to transfer the funds in their affected accounts to a
new account free of charge. We will also be offering two years of free credit monitoring. A copy of
our customer notification letter is enclosed for your reference.

Sincerely,
A i

Head of U.S. Privacy & Social Media Compliance
TD Bank, N.A.
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