
November 10, 2016 

BY OVERNIGHT DELIVERY 

Attorney General Joseph Foster 
New Hampshire Department of Justice 
33 Capitol St. 
Concord, NH 03301 
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I Sirius XM Radio Inc. 
1500 Eckington Place NE 
Washington , DC 20002 

I T: 202-380-4000 
F: 202-380-4500 

Re: Sirius XM Radio Inc.'s Notice of Security Breach Pursuant to New 
Hampshire's Right to Privacy Act,§ 359-C:l 

Dear Attorney General Foster: 

Pursuant to New Hampshire ' s Right to Privacy Act§ 359-C:l , Sirius XM Radio 
Inc. ("Sirius") hereby provides notice to the New Hampshire Office of the Attorney 
General of a resolved security breach involving two (2) of Sirius' customers that live in 
the State of New Hampshire. 

On October 31 , 2016, certain Sirius employees became aware that a data 
security incident occurred that involved a potential intrusion into the credentials of two 
(2) New Hampshire residents into his/her online accounts at SiriusXM (the "OAC"). 
The customers ' Sirius XM customer account number, street address, email address, 
nickname of the customers ' radio (i.e., an automobile radio) and the customers ' method 
of payment for the SiriusXM services (i .e. , credit card or check) may have been 
accessed. No payment card or bank account data was accessed or is included in the 
OAC. We have reviewed the incidents and we now require an additional authentication 
method to be utilized before a customer can access his account (such as requiring a 
password change). 

Sirius believes that the unauthorized users gained access to the names of 352 
individuals, including two (2) New Hampshire residents. Pursuant to New Hampshire 
Rev. Stat.§ 359-C:l , Sirius has/will send written notice of the security breach to the 
two (2) New Hampshire residents by November 11 , 2016. The written notice is 
attached hereto as Exhibit "A." 

Sirius has entered into an agreement with a credit monitoring service to monitor 
the affected persons ' credit reports for 12 months. 
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1500 Eckington Place NE 
Washington, DC 20002 

I T: 202-380-4000 
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Sirius will continue to take steps necessary to minimize any disruption that the 
security breach may have caused, and to prevent similar incidents in the future. To that 
end, please feel free to contact me directly toll-free at 1-855-548-1615 ifl can provide 
any further information or assistance. 

Enclosure 

cc: Patrick Donnelly 

Sincerely, 

&>~!/-~ 
Patricia Edfors, Vice President 
Information Security, Privacy and 
Compliance 

Executive Vice President and General Counsel 

OHSUSA:766036483 . I 
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