








We take the security of all information in our systems very seriously, and want to assure you that we have
taken steps to prevent a similar event from occurring in the future. This includes scanning our network
for viruses, upgrading servers to improve network security, limiting internet access to minimize risk of
exposure, providing additional network security training to IT staff, and additional training on malware
threats to all employees.

We sincerely regret any concern or inconvenience that this matter may cause you, and remain dedicated
to protecting your information. If you have any questions, please do not hesitate to call 1-855-742-6212,
Monday through Saturday, 8:00 a.m. to 8:00 p.m. Central Time.

Sincerely,

Pl L

Robert Freelove, MD
ChieTf Executive Officer










