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Office of the New Hampshire Attorney General
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33 Capitol Street

Concord, NH 03301

Re: Legal Notice of Information Security Incident
Dear Sirs or Madams:

| write on behalf of my client, Safari Ltd. (“Safari’), to inform you of a potential security incident
involving personal information for certain Safari customers that may have affected
approximately one New Hampshire resident. Safari is notifying these individuals and outlining
some steps they may take to help protect themselves.

Safari recently learned that an unauthorized individual was able to gain access to portions of its
website and may have been able to access certain customer information as a result. The
incident could affect certain personal information, including name, address, email address,
telephone number, payment card account number, expiration date, and verification code for a
limited number of individuals.

Safari takes the privacy of personal information seriously, and deeply regrets that this incident
occurred. Upon learning of the incident, Safari promptly took steps to address the situation,
including engaging outside forensic experts to assist Safari in investigating and remediating the
situation. Safari has removed the malware and replaced and reconfigured various components
of our website servers to enhance the security of our systems. While Safari is continuing to
review and enhance its security measures, the incident has now been contained.

Affected individuals are being notified via written letter which will begin mailing on or around
January 5, 2017. A form copy of the notice being sent to the affected New Hampshire resident
is included here for your reference.

If you have any questions or need further information regarding this incident, please contact me
at (303) 801-2758 or kris.kleiner@nor*~~-~~~#'=-igk* ~~m.
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Very truly yours,

KCK
Enclosure

278432021






For more information about this incident, or if you have additional questions or concerns about this incident, you may
contact us directly at 800-554-5414 between 9:00 a.m. and 5:00 p.m. Eastern time, Monday through Friday. Again, we
sincerely regret any concern this event may cause you.

Sincerely,

Alexandre Pariente

CEO
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