HUNTON HUNTON & WILLIAMS LLP
200 PARK AVENUE
WH_LIAMS NEW YORK, NY 10166-0005

TEL 212 +309 -+ 1000
FAX 212+309-1100

LISA J. SOTTO
DIRECT DIAL: 212 « 309 - 1223
EMAIL: Isotto@hunton.com

May 17,2017

Via Certified Mail

Attorney General Joseph Foster
Office of the Attorney General
33 Capitol Street

Concord, NH 03301

Re: Incident Notification

Dear Attorney General Foster:

In accordance with N.H. Rev. Stat. Ann. § 359-C:20, I am writing to notify you regarding the
nature and circumstances of a recent data security issue affecting our client, Rite Aid Online
Store, Inc. (“Rite Aid Online Store™).

Rite Aid Online Store recently learned that unauthorized third parties accessed its e-commerce
platform and acquired certain personal information of customers who manually entered their
payment card details at the online store between January 30, 2017 and April 11, 2017. The
personal information that may have been affected includes name, address, email address, and
payment card data, including credit card number, expiration date, and card verification number.
Promptly after learning of the issue, Rite Aid Online Store retained a leading security firm to
help the company understand the nature and scope of the matter. Rite Aid Online Store is also
working with law enforcement and the payment card brands to assist in their investigation of the
issue.

There are approximately 262 New Hampshire residents affected by this issue. Enclosed for your
reference is a copy of the notice being sent to affected individuals beginning May 17, 2017. Rite
Aid Online Store has arranged with Kroll to provide affected individuals with a year of identity
monitoring services at no cost to them.

Please do not hesitate to contact me if you have any questions.
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