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In order to prevent a similar incident from happening in the future, Pentair took steps to
strengthen the security of its e-commerce platform and will continue working with its vendors and
security experts to enhance the security of its platform.

Please do not hesitate to contact me if you have any questions regarding this matter.

Best regards,

Raker & Hoctetler TT P

Andreas T. Kaltsounis
Partner
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611946703.1




Keturn viatl rrocessing Center
PO Box 6336
Portland, OR 97228-6336

At Pentair Aquatic Eco-Systems, we value your business and understand the importance of protecting your personal
information. We are writing to inform you that we recently identified and addressed a security incident that may have
involved your payment card information. This notice describes the incident, outlines the measures we have taken in
response, and advises you on steps you can take to further protect your information.

We take the security of our customers’ personal information seriously. Once we learned of this incident, we took
immediate action, including removing the code, initiating an internal review, engaging a leading cyber security firm
to help us investigate the incident and remediate our systems, and notifying the payment card networks. To help
prevent this type of incident from happening again, we took steps to strengthen the security of our online store.

We remind you to remain vigilant to the possibility of fraud by reviewing your account statements for any unauthorized
activity. Immediately report any unauthorized charges to your financial institution because the payment card network
rules generally restrict cardholder responsibility for fraudulent charges that are timely reported. Please review the
following page for more information on ways to protect yourself.

if you have questions, please call 1-407-992-5560, Monday through Friday between the hours of 8:00 a.m. and 5:00
p.m. Eastern Time.

Sincerely,

WA Lo

Jeff Cirilis
Contact Center Manager
Pentair Aquatic Eco-Systems, Inc.
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