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July 24, 2018

FEDERAL EXPRESS

Gordon MacDonald

Office of the Attorney General
33 Capitol Street

Concord, NH 03301

Re:  Security Incident Notification

Dear Attorney General MacDonald:

Our client, Optoma Technology, Inc., (“Optoma”) is providing this notice of a
security incident as required under New Hampshire Rev. Stat. Ann. § 359-C:19, et. seq.
Optoma will be providing written notification to five (5) New Hampshire residents in
substantially the same form as the document enclosed with this letter.

The enclosed letter provides a brief description of the incident, the information
compromised, information about Optoma’s response to the incident, and steps
consumers can take to protect themselves. These written notices will be mailed to
affected individuals on July 25, 2018. In addition, Optoma has provided a toll-free
number that affected individuals can call with questions regarding the incident.

Should you have any questions about this matter, please do not hesitate to

contact me.
Sincerely,
anow
Senior Counsel
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7. If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft;

8. If you are not a victim of identity theft, include payment by check, money order, or credit card (Visa,
MasterCard, American Express or Discover only). Do not send cash through the mail. The credit reporting
agencies have three (3) business days after receiving your request to place a security freeze on your
credit report. The credit bureaus must also send written confirmation to you within five (5) business days
and provide you with a unique personal identification number (PIN) or password, or both that can be used
by you to authorize the removal or lifting of the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must call or send a written request to the credit reporting agencies by mail and include proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze as well as the identities of those entities or individuals you would
like to receive your credit report or the specific period of time you want the credit report available. The
credit reporting agencies have three (3) business days after receiving your request to lift the security
freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must send a written request to each of the three credit bureaus by
mail and include proper identification (name, address, and social security number) and the PIN number or
password provided to you when you placed the security freeze. The credit bureaus have three (3)
business days after receiving your request to remove the security freeze.

The Federal Trade Commission (FTC) provides more information about how to protect your identity at
either https://www ftc.gov/ or https ' 'ww ~~ntitytheft. gov/. You may also find additional information on
any applicable rights under the Fair crean xeporting Act. You can also contact the FTC by using the
information below.

Federal Trade Commission - 1-202-326-2222
Bureau of Consumer Protection

600 Pennsylvania Avenue, NW

Washington, DC 20580

Again, we sincerely regret that this incident has occurred. If you have any questions, please contact us at:

Contact: Optoma Security Department
Email: Securityinfo@Optoma.com
Telephone: 888-967-8662

Address: Optoma Technology, Inc.

47697 Westinghouse Drive, Suite 100
Fremont, CA 94539

Sincerely,

Optoma Technology, Inc.
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