








If you have questions about this matter or the recommended next steps, please call 1-833-219-9090, Monday through
Friday between 9 a.m. — 6 p.m., Eastern Time.

Sincerely,

4/7%73

Terry Anderson
General Manager
North America Administrators, L.P.

CC: Group Health Plan






MORE INFORMATION ON WAYS TO PROTECT YOURSFI F

Even if you choose not to take advantage of this complimentary credit monitoring service, we remind you to
remain vigilant for incidents of fraud or identity theft by reviewing your account statements and free credit reports
for any unauthorized activity. You may obtain a copy of your credit report, free of charge, once every 12 months
from each of the three nationwide credit reporting companies. To order your annual free credit report, please visit
www.annualcreditreport.com or call toll free at 1-877-322-8228. Contact information for the three nationwide credit
reporting companies is as follows:

Experian, PO Box 2002, Allen, TX 75013, www.experian.com, 1-888-397-3742
TransUnion, PO Box 2000, Chester, PA 19016, www.transunion.com, 1-800-916-8800
Equifax, PO Box 740241, Atlanta, GA 30374, www.equifax.com, 1-800-685-1111

If you believe you are the victim of identity theft or have reason to believe your personal information has been misused,
you should immediately contact the Federal Trade Commission and/or the Attorney General’s office in your state. You can
obtain information from these sources about steps an individual can take to avoid identity theft, as well as information
about fraud alerts and security freezes. You should also contact your local law enforcement authorities and file a police
report. Obtain a copy of the police report in case you are asked to provide copies to creditors to correct your records.
Contact information for the Federal Trade Commission is as follows:

Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue, NW Washington, DC 20580,
1-877-IDTHEFT (438-4338), www.ftc.gov/idtheft
If you are a resident North Carolina, you may contact and obtain information from your state attorney general at:

North Carolina Attorney General’s Office, 9001 Mail Service Center, Raleigh, NC 27699, www.ncdoj.gov,
1-919-716-6400 or toll free at 1-877-566-7226



