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The Milliman clients whose consumer data was affected by the incident include those companies
listed in the attached Appendix A.

PBI has advised us that it immediately took steps to patch the vulnerability in its MOVEit
Transfer software, and PBI is reviewing and enhancing its information security policies and
procedures.

Milliman has stopped transferring data to PBI pending further evaluation of PBI’s information
security practices. Milliman is also evaluating potential vendor management and security
enhancements.

Together with PBI, Milliman has determined that the incident involved the personal information
of 335 New Hampshire residents. PBI is providing written notification to those individuals on
behalf of Milliman and its clients identified herein, which includes an offer for of
cost-free credit monitoring. This notification will be sent to the impacted New Hampshire
residents via regular mail starting on August 14, 2023. A sample copy of that individual notice
is attached for your review.

Please feel free to contact me with any questions at
Sincerely,

OCTILLO

Daniel P. Greene, Esq.
Certified Information Privacy Professional, United States (CIPP/US)
Certified Information Privacy Professional, Europe (CIPP/E)

Encl.




renston Benefit Information, LLC (“PRP) nravidac andit awd ~44---- — arch services for insurance companies, pension
funds, and other organization PBI is providing notice of a third-party software
event that may affectthe sec___., .. .ccuw va yuws nuvuuauvn, Antnougn we have no indication of identity theft or fraud
in relation to this event, we are providing you with information about the event, our response, and additional measures
you can take to help protect your information, should you feel it appropriate to do so.

What Happened? On or around May 31, 2023, Progress Software, the provider of MOVEit Transfer software disclosed
a vulnerability in their software that had been exploited by an unauthorized third party. PBI utilizes MOVEit in the
regular course of our business operations to securely transfer files. PBI promptly launched an invest” tion into the nature
and scope of the MOVEit vulnerability’s impact on our systems. Through the investigation, we 1earned that the third
party accessed one of our MOVEit Transfer servers on May 29, 2023 and May 30, 2023 and downloaded data. We then
conducted a manual review of our records to confirm the idi  ities of individuals potentially affected by this event and
their contact info  ition to provide not :ations. We recently comp  ed this review.

What Information Was Involved? Our investigation determined that tha fallawre~ -~ of information related to you
were present in the server at the time of the event

What We Are Doing. We take this event and the security of information in our care seriously. Upon learning about
this vulnerability, we promptly took steps to patch servers, investigate, assess the security of our systems, and notify
potentially affected customers and individuals associated with those customers. In response to this event, we are also
reviewing and enhancing our information security policies and procedures.

While we are unaware of any identity theft or fraud as a result of this event, as an additional precaution, PBI is offering
you access to 24 months of complimentary credit monitoring and identity restoration services through Kroll. Details of
this offer and instructions on how to activate these services are enclosed with this letter.

What You Can Do. We encourage you to remain vigilant against incidents of identity theft and fraud by reviewing your
account statements and monitoring your free credit reports for suspicious activity and to detect errors for the next twelve
to twenty-four months and to report suspected identity theft incidents to the institution. Please also review the enclosed
Steps You Can Take to Help Protect Personal Information, which contains information on what you can do to safeguard
against possible misuse of your information. You can also enroll in the credit monitoring services that we are offering.

For More Info ition. If you have additional questions, you may call our toll-free  istance line a Monday
through Friday from 9:00 a.m. to 6:30 p.m. _stern time (excluding U.S. holidays). You may also write to PBI at 333
South Seventh Street, Suite 2400, Minneapolis, MN 55402.

Sincerely,
The PBI Team












