








EXHIBIT A






For More Information. We understand that you may have questions about this incident that are not addressed in this
letter. If you have additional questions, please call our dedicated assistance line at 877-347-0193 between 9:00 a.m.
and 9:00 p.m. Eastern Time, Monday through Friday.

We sincerely regret any inconvenience or concern this incident has caused.

Sincerely,

/Fﬂ I ﬁuw
N

Julie Hawksworth
Micro Kickboard | Owner
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