Metlife

200 Park Avenue
New York, NY 10166

December 18, 2018

New Hampshire

Consumer Protection Bureau
Office of the Attorney General
33 Capitol Street

Concord, NH 03301

Re: Security Breach Report

Dear Sir or Madam:

Jonathan Corbett
Vice President
Chief Privacy Officer

212-578-8775
jecorbett@metlife.com

We write to inform you about an incident involving personal information. Specifically,
on September 10, 2018 an email containing a document with Social Security Numbers,
names and policy numbers was mistakenly sent to a MetLife customer, who should not
have received that information. One (1) New Hampshire resident was affected, as their
personal information was included in the misdirected document. The recipient of the
report immediately notified us of the error and agreed to delete the report.

We wrote and offered credit protection services to the affected individual on December

18, 2018. Enclosed is a copy of the notification letter template.

if you have questions about this situation, please cail me.

Sincerely,

/m.“ Qud™™

/

Enclosure









Free Credit Report Information

Under federal law, you are also entitled to one free credit report once every 12 months
from each of the three major nationwide credit reporting companies. To receive yours,
call 1-877-322-8228 or make a request online at www.annualcreditreport.com.

Even if you do not find any suspicious activity on your initial credit reports, the Federal
Trade Commission recommends that you check your credit reports periodically. Victim
information sometimes is held for use or shared among a group of thieves at different
times. Checking your credit reports periodically can help you spot probiems and address
them quickly.

If you find suspicious activity on your credit reports or have reason to believe your
information is being misused, call your local law enforcement agency and file a police
report. Get a copy of the report; many creditors want the information it contains to
absolve you of the fraudulent debts. You also should file a complaint with the Federal
Trade Commission at www.ftc.gov/idtheft or at 1-877-ID-THEFT (1-877- 438-4338).
Your complaint will be added to the Federal Trade Commission’s Identity Theft Data
Clearinghouse, where it will be accessible to law enforcers for their investigations. Also
visit the Federal Trade Commission’s website at www.ftc.gov/idtheft to review the
comprehensive information available in the “Taking Charge: What to Do if Your Identity
is Stolen” step-by-step guide. You may also call 1-877-438-4338 to request a free copy.



