





Third, you have the right to request that the credit bureaus place a fraud alert on your file. A
fraud alert tells creditors to contact you before opening any new accounts or increasing credit
limits on your existing accounts. You need to contact only one of the three credit bureaus to
place a fraud alert; the one you contact is required by law to contact the other two. The credit
bureaus can be reached at:

Equifax Experian TransUnion

P.O. Box 740241 P.0. Box 9532 P.O. Box 6790
Atlanta, GA 30374 Allen, TX 75013 Fullerton, CA 92834
R00-525-6285 8138-397-3742 R0N-680-7289

Finally, you have the right to request that the credit bureaus place a security freeze on your file.
A security freeze prohibits a credit bureau from releasing any information from your credit
report without written authorization. Please be aware, however, that placing a security freeze
on your credit report may delay or prevent the timely approval of any requests you make for
new loans, credit, mortgages, or other services. To place a security freeze on your file, you must
send a written request to each of the three credit bureaus at the addresses listed above, The
credit bureaus may require that you provide proper identification and may charge you a
reasonable fee. Further information about placing a security freeze is enclosed with this letter.

Far more guidance on the steps you can take to pratert against misuse of your information, you
can also contact the Federal Trade Commissicn a or at 877-ID-THEFT (877-
438-4338), or at the Identity Theft Clearinghouse, Federai traue conuiission, 600 Pennsylvania
Avenue NW, Washington, D.C. 20580.

We sincerely regret that this incident occurred. MGH takes the privacy and security of our
patients’ information very seriously. As a result of our investigation, appropriate action was
taken with the workforce member who made the error. To help prevent something like this
from happening again, we continue to enhance training and education and hold individuals
accountable for their actions.

If you have questions, please call the MGH Privacy Office toll-free at (877) 644-2003.
Sincerely,

Erika M. Barber
Privacy Manager
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