records or applications for additional credit, be aware that it could take longer for you to obtain new credit. If you want to
renew the security alerts, the three national credit bureaus will require you to contact each organization separately.

Contact the FTC, your state Attorney General, or local law enforcement.
You can obtain additional information about fraud alerts and security file freezes from the three national credit bureaus,
the Federal Trade Commission ("FTC"), or your state Attorney General's office.
In addition, if you believe that you have been a victim of identity theft you can file a report with the Federal Trade
Commission (FTC), 600 Pennsylvania Ave NW, Washington DC, 20580, http://www.consumer.gov/idtheftl or at (877) ID
THEFT (438-4338). Your report will be added to the FTC's Identity Theft Data Clearinghouse, where it will be accessible
to law enforcement for their investigations. Also, at http://www.consumer.gov/idtheftl, you may download a copy of Take
Charge: Fighting Back Against Identity Theft, a comprehensive guide from the FTC to help you guard against and deal
with identity theft.
By way of background, the FTC is the federal agency charged with protecting consumers from deceptive, unfair, and
anticompetitive trade practices that harm consumer welfare. Consistent with this mission, the FTC, among its many other
responsibilities, is responsible for the enforcement efforts required to safeguard consumers' privacy and personal
information.
You also may be able to obtain additional information about identity theft from, and report suspected identity theft to, your
state Attorney General's office and/or local law enforcement.
Maryland Residents: For additional information about identity theft, in addition to the FTC, credit bureaus, and other
sources above, you also may contact: Office of the Attorney General, 200 St. Paul Place, Baltimore, MD 21202.
www.oag.state.md.us. (888) 743-0023.
North Carolina Residents: For additional information about identity theft, in addition to the FTC, credit bureaus, and other
sources above, you also may contact: North Carolina Department of Justice, Attorney General's Office, 9001 Mail Service
Center, Raleigh, NC 27699-9001. http://www.ncdoLgov/. (919) 716-6750.

Contact us for additional information.
We hope this information is helpful to you and again we sincerely regret any adverse impact this incident may have on
you.
We have arranged for a specially trained support team to assist you with questions regarding this matter. This team is
available from 6 a.m. - 6 p.rn. PST, Monday through Friday, and 8 a.m. - 5 p.rn. PST, Saturday and Sunday at 877-441
6943. They are available to answer your questions regarding this notice, help you order your Credit Report and set up
your credit monitoring membership.
Sincerely,

Aurobindo Sundaram
Vice President - Security, Investigations, and Incident Response
Reed Elsevier Inc.
1000 Alderman Dr, Suite 280
Alpharetta, GA 30005
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