


information, including reviewing and revising his policies and procedures, running anti-virus software to
remove any traces of malware and resetting all employees’ access credentials on his server and tax
software. '

4. Other notification and contact information

If you have any additional questions, please contact me at Gregory.Bautista@wilsonelser.com or (914)
872-7839.

Very Truly Yours,

Wilson Elser Moskowitz Edeiman & Dicker LLP

Gregory J. Bautista
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James P. Rinaldi 10 ENrol, ricase van.
Certified Public Aeconntant (888) 684-5082

] Or Visit:
C/O 1D Experts www_.IDExpertscorp.com/protect
P.O. Box 10444 Enrollment Code: [XXXXXXXX]
Dublin, OH 43017-4044
[First Name] [Last Name]
[Addressi] [Address2] December 29, 2017

[City, State Zip]

Dear [First Name] [Last namej:

I am writing to alert you of a potential risk to your personal information, including your name and Social Security
number. 1 take the security of your information very scriously, and am sending you this letter to let you know I am
making resources available to help you protect your information.

In September, 1 became aware that some of my clients received transcripts that they did not request. Upon learning of
this, I immediately contacted the IRS and my IT department investigated whether my systems were at risk. The
investigation discovered unusual activity surrounding my systems, which contained your name, address, Social Security
number and related tax information.

As a valued client, in order to protect you and your information, | have arranged to have ID Experts®, an incident
response and recovery services expert, to provide you with MylDCare™ services at no charge to you. MylDCare services
include:

¢ 24 months of Credit and CyberScan dark web monitoring;

e $1,000,000 insurance reimbursement policy;

e Exclusive educational materials; and

o Fully managed ldentity Theft Recovery Services (with this protection, MylDCare will help you resolve issues if
your identity is compromised).

[ encourage you to contact 1D Experts with any questions and to enroll in free MyIDCare services by calling (888) 684-
5082 or going to www.IDExpertscorp.com/protect. Please note the deadline to enroll is March 29, 2018.

I want to assure you that | have continued to take steps to secure your information, including reviewing and revising my
policies and procedures, running anti-virus software to remove any traces of malware and resetting all employees’ access
credentials on our server and tax software.

I sincerely regret any inconvenience that this incident may cause you and remain dedicated to protecting your personal
information. Should you have any questions or concerns, please contact (888) 684-5082 between 5:00AM and 5:00PM
Pacific or visit www.IDExpertscorp.com/protect for more information.

Sincerely,

Jim Rinaldi, CPA







