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Re:.  Incident Notification
Dear Attorney General Foster:

Our client, JAM Paper & Envelope (“JAM”), understands the importance of protecting the
personal information provided by its customers. After receiving a report that data from payment
cards used on its e-commerce website, www.jampaper.com, may have been obtained by an
unauthorized third-party on or about September 6, 2017, JAM began an investigation and hired a
leading cybersecurity firm.

On November 17, 2017, with the assistance of the cybersecurity firm, JAM determined that
if a customer placed an order on its website from June 15, 2016 to November 6, 2017, information
associated with the order being placed, including the customer’s name, address, phone number,
email address, payment card number, expiration date and security code (CVV) may have been
obtained by an unauthorized third-party. JAM has blocked any further unauthorized access,
notified the payment card networks, and is working with law enforcement.

JAM has established a dedicated call center to answer any questions that individuals may
have regarding the incident. JAM is also recommending that potentially affected individuals
remain vigilant to the possibility of fraud by reviewing their account statements and credit reports
for unauthorized activity.

Today, JAM is mailing notification letters to customers that placed orders on JAM’s
website from June 15, 2016 to November 6, 2017, via U.S. Mail to 161 New Hampshire residents
in accordance with N.H. Rev. Stat. Ann. § 359-C:20 in substantially the same form as the letter
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attached hereto.! Notice is being provided as expeditiously as practicable and without
unreasonable delay.

To help prevent this type of incident from happening again, JAM has remediated the
vulnerability and implemented additional safeguards.

Please contact me if you have questions regarding this matter.

Sincerely,

Patrick H. Haggerty
Partner

Enclosures

! This report is not, and does not constitute, a waiver of personal jurisdiction.
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