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In addition, ISN has tal 1 additional action to reduce the data security risk to its
employees. ISN has requested that all potentially af :ted employees place a security freeze on
their credit accounts, and has provic | its employees with instructions and contact information to
do so. Furtl more, ISN has offered to reimburse its employees for any costs associated with the
security freeze for the next two years. ™ istly, ISN has implemented new measures for
distributing W-2s to safegua  against similar matters in the future.

ISN takes employee security and privacy extremely seriously, and believes its response
provides the best solution to address this matter. ./e trust that this letter provides you with the
information you need to initially assess this mat , and are happy to address any questions or
concerns you may have.

Very truly vours,

Enclosu
cc: Independent Services Network, Inc. (w/enclosure)
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