FRANKL HALL

COLLEGE

April 2, 2015

Consumer Protection and Antitrust Bureau
Office of the Attorney General

33 Capitol Street

Concord, NH 03301

RE: Data Breach Notification for New Hampshire Attorney General
Attorney General Joseph Foster:

On behalf of Franklin & Marshall College, I am writing to inform you about a recent incident
involving information maintained by Franklin & Marshall relating to New Hampshire residents.

On March 19, 2015, Franklin & Marshall was notified that Excel files containing some students'
personal information had been posted to a public portion of Franklin & Marshall's network. We
immediately began an investigation and removed the spreadsheets from public view. Our
investigation determined that a Franklin & Marshall employee had accidently posted the files to
the college's public network. The two files were publicly available from March 27, 2013, and
June 13, 2013, respectively, and were both removed from public access on March 19, 2015. The
files contained students' full names and Social Security numbers. The incident affects 356
individuals, of which 1 was a New Hampshire resident.

Franklin & Marshall has retained the services of Kroll to provide affected students with credit
and identity monitoring services. At this time, we have not engaged law enforcement to
investigate the incident.

We are notifying all affected students of this incident, and expect to send the notices in writing
by US Mail on or about April 15, 2015. An exemplar of the consumer notice is attached.

Sincerely,
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