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card statements for unauthorized charges. Francesca’s has also provided a telephone number for individuals
to call with any questions they may have. Francesca’s is providing notice as soon as possible in compliance
with N.H. Rev. Stat. § 359-C:20 after working to obtain information needed from Annex Cloud to determine
how to identify the individuals to notify.

To prevent this from happening again, Francesca’s has removed Annex Cloud’s Social Login
application from its website.

Please do not hesitate to contact me if you have any questions regarding this matter.

Sincerely,

Will R. Daugherty

Enclosure






If you have questions, please call 888-510-9591, Monday — Friday, from 8am — 8pm, Central Time.
Sincerely,

[ -

Erik Lautier

Executive Vice President of Ecommerce and Chief Marketing Officer

W2622 v.02 11.15.2018









