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WHAT YOU CAN DO

1. Remain vigilant for incidents of fraud or identity theft. Closely review your account statements,
credit card bills, and credit report for unauthorized activity over the next year. Be sure to promptly
report any fraudulent or suspicious activity to your local law enforcement agency, the U.S. Federal
Trade Commission (1-877-ID-THEFT (1-877-438-4338)), and your financial institutions.

2. Place a “fraud alert” on your credit file. This is a simple and quick and free process that lets
creditors know to contact you before opening new accounts. A fraud alert lasts for 90 days (and
may be renewed). To place a fraud alert on your credit file, you can simply call or write to any
of the three national credit reporting agencies (which will then notify the other two):

Equifax Experian Trans Union

P.O. Box 105069 P.O. Box 2002 P.O. Box 6750
Atlanta, GA 30348-5069 Allen, TX 75013 Fullerton, CA 92834
1-800-525-6285 1-888-397-3742 1-800-680-7289
www.equifax.com WWW _eXperian.com www.transunion.com

3. You can also put a “security freeze” on your credit file, which prohibits a credit reporting
agency from releasing information from your credit report without your anthorization. More
information about security freezes may be found on the websites of the three national reporting
agencies (provided above). To place a security freeze on your file, you must send a request to
each of the three national reporting agencies at the following addresses:

Equifax Security Freeze = Experian Security Freeze Trans Union Security Freeze

P.O. Box 105788 P.0. Box 9554 P.O. Box 6790
Atlanta, GA 30348 Allen, TX 75013 Fullerton, CA 92834
1-800-685-1111 1-888-397-3742 1-888-909-8872

4, Obtain and review a copy of your consumer credit report. Under federal law you are entitled to
a free copy of your credit report each year. You may request your free consumer credit report
by visiting www.annualcreditreport.com or by calling 1-877-FACTACT (1-877-322-8228).

When you receive your report, review it for anything unusual or inaccurate {(e.g., accounts you
did not open or inquiries from creditors that you did not initiate). If you see anything you do not
understand, call the credit agency at the telephone number on the report. If you find suspicious
activity on any report, you should contact your local police or sheritf’s office; in most
jurisdictions the person answering the phone will be able to help you make a report. In Los
Angeles, once a report is filed the matter will be handled by the police department’s cotumercial
crimes unit. Please let a manager in Homan Resources know if vou file a report with the
police. You should request a copy of the police report in the event you need to give copies to
your creditors to clear up your records. To learn more about and to report incidents of identity
theft, you may also visit www.consumer.gov/idtheft, www.fic.gov/credit, or call 1-877-438-4338.

5. Even if you do not find any irregularities or evidence of fraud on your credit reports, for
California residents the California Office of Privacy Protection recommends that you check
those reports periodically over the next year. For more information you can contact the
California Office of Privacy Protection at 1-866-785-9663 or you can visit the website at
www.privacy.ca.gov. If you reside outside California, you may wish to contact the Attorney
General’s office in your state, which may have additional information for you regarding identity
theft issues (including how to report suspected incidents of identity theft) in your state.

Because your confidential information was acquired in California, please be advised that you are a
victim of the conduct and have certain rights under California law. A description of those rights can

be found at fittp://da.lacounty.gov/vwap/victimsrights.htm.



