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Please feel free to contact me a or 202-230-5195 if you have

any questions or concerns.

Very truly yours,

‘ A~
/
John J. Brudz

cc. Christopher Coco, General Counsel, Deli Management Inc.

Enclosures
























Deli Management, Inc.
Updated Notice of a Data Breach

block of static data is illegally copied and stolen all at once, the RAM-scraping malware employed
by the criminals against Jason’s Deli copied data as individual transactions occurred on the
affected POS terminals over a specific period of time. Our preliminary count was based on the
transaction data we had available to us at the time. We recently obtained from our payment
processor the complete set of transactions that may have been impacted. Using that more complete
information, we now believe the number to be approximately 3.4 million cards.

What Are We Doing?

Since the breach was discovered and throughout the entire investigative process, Jason’s
Deli has worked closely with third-party forensics and cyber security firms, as well as federal law
enforcement, to investigate and contain the breach. In addition, we are working to make whatever
changes may be necessary to strengthen our systems against attack, and are investing in advanced
network monitoring capabilities and improving our payment systems to protect the security of your
information.

What Can You Do?

The security of your information is important to us, and we are working hard to ensure that
it is protected. There are also things you can do:

First, to determine whether you may have been affected by this security breach, we
recommend that you review the list of impacted Jason’s Deli restaurants (see below for a list) and
review your credit and debit card statements for any unauthorized charges. If you think you have
been affected, please contact (i) your credit or debit card company to report the potential
unauthorized activity; and (ii) contact us at or call 409-838-
1976 (Monday through Friday, 8am to Spm C'1), to obtain more intormation about the breach and
the options available to you at this time.

Furthermore, we encourage our customers to remain vigilant by reviewing your credit and
debit account statements, as well as your credit report, for any unauthorized activity. You may
obtain a copy of your credit report, free of charge, once every 12 months from each of the three
nationwide credit reporting agencies, listed below. To obtain your annual free credit report, please
visi or call 1-877-322-8228.

Equifax TransUnion

P.O. Box 740256 P.O. Box 9554 P.O. Box 105281
Atlanta, GA 30374 | Allen, TX 75013 Atlanta, GA 30348
1-866-349-5191 1-888-397-3742 1-888-909-8872
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ahead and lift a freeze, either completely if you are shopping around or specifically for a
certain creditor, several days before actually applying for new credit.

For More Information:

Please contact Jason’s Deli at 350 Pine Street, Suite 1775, Beaumont, TX 77701, email
or call 409-838-1976, Monday through Friday, 8am to 5pm
Cl.
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39 Couseum Crossing Hampton VA
12515 Jefferson Ave Newport News VA
1700 Willow Lawn Dr Richmond VA
7115 Forest Hill Ave Richmond VA
4554 Virginia Beach Blvd Virginia Beach VA
95 North Moorland Rd Brookfield WI
7349 Mineral Point Rd Madison WI




