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July 28, 2021 

By Email 

New Hampshire Department of Justice 
Consumer Protection Bureau 
33 Capitol Street 
Concord, NH 0330 
 
 Re: Data Security Incident 

Dear Attorney General Formella: 
 
On behalf of our client, Cradle of Hope Adoption Center, Inc. (“Cradle of Hope”), we are writing 
to notify you about a data security incident involving personal information maintained by Cradle 
of Hope. Cradle of Hope is an non-profit entity that provides child adoption services. 
 
As explained in the enclosed notice to potentially impacted clients, on June 4, 2021, Cradle of 
Hope suffered a ransomware incident that resulted in the encryption of certain data in its 
computer files. Cradle of Hope began an investigation to understand the scope and impact. This 
investigation determined that an unauthorized user accessed Cradle of Hope’s computer system 
and may have downloaded files related to its clients, including certain personal information. On 
July 7, 2021, Cradle of Hope identified which individuals may have had their personal 
information affected by the attack. 
 
Cradle of Hope has identified 4 New Hampshire residents who may have had their personal 
information downloaded in the course of the attack. The compromised files contained client 
names, contact information, certain health information, and/or passport information. On July 28 , 
2021, Cradle of Hope began providing notification to those individuals. As a precautionary 
measure, Cradle of Hope is also offering to provide credit monitoring and identity theft 
protection services to potentially affected individuals free of charge at the client’s election.  
 
Cradle of Hope is currently updating its information security practices. If you have any 
questions, please do not hesitate to contact me.  
      Respectfully submitted, 

       



 
 

Clay Northouse 

Encl: Notice to residents 












	Cradle of Hope Regulator Notice - NH.pdf
	Cradle of Hope - sample ltr to placement clients

