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June 21, 2018

Eric A. Packel
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epackel @bakerlaw.com

Via Overnight Mail

Joseph Foster
Office of the Attorney General
33 Capitol Street
Concord, New Hampshire 03301
Re:

Incident Notification

Dear Attorney General Foster:
I am writing on behalf of our client, CPT Group, Inc. ("CPT"), and three (3) of its Data
Providers, 1 to supplement our April 27, 2018 notice to your office.
As explained in our previous notice, on April 3, 2018, CPT notified the parties that had
provided the data to CPT ("Data Providers") that was involved in the incident and offered to
provide notification to the potentially affected individuals on behalf of those Data Providers, and
as well as complimentary credit monitoring services, call center services, and required regulator
notifications. CPT requested that the parties respond to its offer by April 13, 2018. On April 27,
2018, CPT sent written notification via U.S. Mail to (10) New Hampshire residents on behalf of
the Data Providers that had accepted CPT's offer.
Since the initial notices were sent, three (3) additional Data Providers have requested that
CPT provide the offered services on their behalf. CPT agreed to do so, and notified an additional
ten (10) new Hampshire residents of the incident in writing in accordance with N.H. Rev. Stat.
Ann. § 359-C:20 2 in substantially the same form as the letter provided to your office on April 27,
2018. CPT has provided all potentially affected individuals with a complimentary one-year
membership in credit monitoring and identity theft protection services from Kroll. CPT has also
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These individuals are associated with the following class actions:
Gallaway, et al. v. Barclays Bank Delaware; Castaneda v. The Ensign Group, Inc. and the Aldo US Wage and Hour
Case.
2
This report is not, and does not constitute, a waiver ofCPT's objection that New Hampshire lacks personal
jurisdiction regarding the company related to this matter.
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provided a telephone number for potentially affected individuals to call with any questions they
may have.
To date, CPT has provided notice to a total of 20 New Hampshire residents CPT provided
notice to the individuals as soon as possible and without undue delay after CPT received
affirmative responses from the Data Providers CPT notified of the incident. The Data Providers
were notified of the incident within 30 days after the forensic investigation determined that the
documents in the affected email account contained personal information of New Hampshire
residents (as CPT was not the data owner).
Please do not hesitate to contact me if you have any questions regarding this matter.
Sincerely,

~c::. ?~
Eric A. Packel
Partner

