








This letter also provides other precautionary measures you can take to protect your personal information,
including placing a fraud alert and/or security freeze on your credit files, and/or obtaining a free credit report.
Additionally, you should always remain vigilant in reviewing your account statements for fraudulent or irregular
activity on a regular basis.

For More Information.

Please accept our apologies that this incident occurred. We are committed to maintaining the privacy of personal
information in our possession and have taken many precautions to safeguard it. Since this incident, we have
implemented multi-factor authorization and have enhanced password management. We continually evaluate and
modify our practices and internal controls to enhance the security and privacy of your personal information.

If you have any further questions regarding this incident, please contact our dedicated and confidential
toll-free response line at | This response line is staffed with professionals familiar with this
incident and knowledgeable on what you can do to protect against any misuse of your information. The response
line is available Monday through Friday, 8 a.m. to 5 p.m. EST.

Sincerely,

Combined Insurance Agencies, Inc. Combined Insurance Agencies, Inc.
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