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To help relieve concerns and restore confidence following this incident, Paychex, Clysar’s third
party partner, agreed to provide Clysar employees with one year of free credit monitoring
services through Equifax. A second informational letter was sent on January 31, 2017 to Clysar
employees providing the information necessary to sign up for the Equifax Credit Watch Gold
with 3-in-1 Monitoring program. Finally, Clysar has discussed improvements in the transmittal
process with our third-party vendor, and will continue to conduct regular assessments of its
system to ensure its security.

Clysar will provide a more formal and final notification to the affected New Hampshire resident
of the data security incident by U.S. Mail May 25, 2017. This notification was not delayed by an
investigation. A sample of the notification to the New Hampshire resident is attached.

If you would like any additional information concerning the above event, please feel free to
contact us at your convenience.

Very truly yours,
Tl Ll L

Robert E. Cattanach
Partner
















V. For More Information.

If you have additional concerns, please contact Kelly Penning, Director of Human Resources,
Monday through Friday from 8:00 am to 4:00 pm CST by phone: 563.259.3319 or by email:
Emp_Inquiry@Clysar.com.

Thank you for your ongoing patience and understanding as we work through this process.
Protecting your information is critical to us. We trust that the services we are offering to you
demonstrate our continued commitment to your security and satisfaction.

Sincerely,

Kelly Penning

Director of Human Resources







you should immediately contact the Federal Trade Commission and/or the Attorney General’s
office in your home state. You may also contact these agencies for information on how to
prevent or avoid identity theft.

To report identify theft, you may contact the Federal Trade Commission, Consumer Response
Center, 600 Pennsylvania Avenue, NW, Washington, DC 20580,
www.ftc.gov/bep/edu/microsites/idtheft/, 1-877-IDTHEFT (438-4338).

If you live in Iowa, the attorney general can be contacted by email at consumer@iowa.gov, and
by phone number by calling either 515-281-5926 or 888-777-4590. lowa provides more
information on identity theft here: https://www.iowaattorneygeneral.gov/for-consumers/general-
consumer-information/identity-theft/. You should report any suspected incidents of identity theft
to local law enforcement or the attorney general.




Equifax Credit Watch ™ Gold with 3-in-1 Monitoring

Equifax Credit Watch™ Gold with 3-in-1 Monitoring provides you with an "early warning
system" to changes to your credit file and help you understand the content of your credit file at
the three major credit reporting agencies.

The key features and benefits of the Equifax Credit Watch™ Gold with 3-in-1 Monitoring are:

e Comprehensive credit file monitoring and automated alerts of key changes to your
Equifax, Experian, and TransUnion credit reports.

e Wireless alerts and customizable alerts available

® One 3-in-1 Credit Report and access to your Equifax Credit Report™

e Upto $1 million in identity theft insurance with $0 deductible at no additional cost to you

e 24/7 live customer service to assist you in understanding the content of your Equifax
credit information, to provide personalized identity theft victim assistance and in
initiating an investigation of inaccurate information.

® 90 day Fraud Alert placement with automatic renewal functionality (available online
only)

To enroll, please select one of the following two options:

1) To sign up online for online delivery go to www.myservices.eguifax.com/tri

e  Welcome Page: Enter the Activation Code provided at the bottom of this page in the
"Activation Code" box and click the "Submit" button.

e Register: Complete the form with your contact information (name, gender, home
address, date of birth, Social Security Number and telephone number) and click the
"Continue" button.

e Create Account: Complete the form with your email address, create a User Name
and Password, check the box to accept the Terms of Use and click the "Continue"
button.

e Verify ID: The system will then ask you up to four security questions to verify your
identity. Please answer the questions and click the "Submit Order" button.

e Order Confirmation: This page shows you your completed enrollment. Please click
the "View My Product" button to access the product features.

" Identity theft insurance underwritten by subsidiaries or affiliates of Chartis Inc. The
description herein is a summary and intended for informational purposes only and does
not include all terms, conditions, and exclusions of the policies described. Please refer to
the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be
available in all jurisdictions. This product is not intended for minors (under 18 years of
age).




2) To signup for U.S. Mail, dial 1-866-937-8432 for access to the Equifax Credit Watch
automated enrollment process. Note that all credit reports and alerts will be sent to you
via U.S. Mail only.

e Promotion Code: You will be asked to enter your promotion code as shown below.

e Customer Information: You will be asked to enter your home telephone number,
home address, name, date of birth, and Social Security Number.

e Permissible Purpose: You will be asked to provide Equifax with your permission to
access your credit file and to monitor your file. Without your agreement, Equifax
cannot process your enrollment.

e Order Confirmation: Equifax will provide a confirmation number with an
explanation that you will receive your Fulfillment Kit via U.S. Mail (when Equifax is
able to verify your identity) or a Customer Care letter with further instructions (if
your identity cannot be verified using the information provided). Please allow up to
10 business days to receive this information.

Promotion Code: XXXXXXXXXXXX 12 digit unique code provided to each employee
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