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By facslmlle: 603-271-2110 

New Hampshire Attorney General's Office 
33 Capitol St. 
Concord, NH 03301 

Re: Incident Notific;;ition 

To Whom It May Concern: 

2026375910 To : 6032712110 

Hogan Lovells US LLP 
Columbia Squllre 
555 Thirteenth Stroel, NW 
Washington, OC 20004 
T +1 .202 ti37 5600 
F +1 202 637 591 o 
www.hoganlovf!lls.mm 

RECEIVED 

NOV 1 6 2017 

CONSUMER PROTECTION 

P.1 ,., 4 · 

I am writing to update you that approximately eighteen New Hampshire residents have been notified 
as a result of the Cheddar's, Inc. data breach. 

Please feel free lo contact me if you have any questions or require additional information. 

Sincerely, 

Charlie Wood 

Associate 
charlie.wood@hoganlovells.com 
D +1 202 637 8832 

I log•n ~ove11, u:; 1.1.P Is a 11m11ed li•Oilily µ011 11" ";'"1' "'!l'<•fr,rod In lhe Dl•t~ct of Col~mi)1a , "Hogan Lovo11~· ;,, 1111 intornauonal l~Q• I P••C~Ce lhal i11chJd"" 1-lng~n Lovell! U$ 
LLr and Mogel'\ Lovells lrit•rn•tmn..11 1.1.P, With olhr,:k_,. i 1'1 Alicomlt.1 J\m~tq rdgm eammore O&ijir'lg 8 trmm9h(11l1 eu,li.,m Oru&sels CataC::;,~; t";1.110r£1c10 scrtng' D•nver 
Dvbol Ovis.ldort Fran l<turt HamburQ Hai-1oi H<> Chi Minh City Hong KonQ rtous1on .l<'>h•nn••h1.••n Londo" Loo An9elee Lu•embour9 Mlfdfid M.:xioo Cliy Miami 
Milan Minneapolis Monl1111 ~y Mo:;1;ow M1.mir,h New York Nonnern Virginia Pans ... &.-Ul Pl1ilmfr;~r.1hira Rio r.1e Janeiro Rome ~&n F1;mdm:n Sbo Poulo ShanghA1 
SiliCO!l V;!ll~y S111y;,1111r" !:iy(in~y Tokyo Ulaanbealer W• r$• V' Wa&hlnQton lJ{; l\1;,;uc:i11tml Gff•C~$ : Eludepe11 Jal\arta ~l'i<111yliai Fl'<'. Zagreb. Ovii~o&& $erYI08 
Cr.nlr.r~ \ l1)l'\tV111 ~ .~ 1)1,.119 Lvui.,.ville. r ur more inform4'Uon see \Y'WW . hO(li:trllOv~ll~u;um 



• -••• ·, ,.._.'-"'t 11 1 L...W VL...LL~ 

Cheddars 
~ 

C/O l 0 Exp(.;rl~ 
ro Box 10444 
Dublin, Ohio 43017-4044 

<<First.Na.me>> <.<l .. a8t.Name.>> 
<<Address \>><<1\ddress2>> 
<<City>>, c:<StateY-"' <<Zip>> 

Dear <<FirstName>> <<I .nstNnme;·>, 

What H1'ppt:nctl 

To:6032712110 

To Enroll , Pli::Hse Call: 

866-680-8659 

Or Visit: 

www..i.dexpertscom.com/prq_tect 

Enrollml':nt l.nlie: IXXXXXXXXI 

<<Date>> 

E.arly on July 21, 2017, there was a break-in at locked cnrpornli; facility for Chedda1"5 Scratch Kitchen in Te:xa.~ thnt 
resulted in the thcf'l uf s<.:v<.:ral laplops and a hard drive containing, personal some learn memhcrs' personal information and 
very limited guest i11!11mm.1.ion . The incident was promptly reported ro the police Hnd their investigation is ongoing. 

Wbut Information Was Involved 

While the investigation continues, our curn;nt umli;:rstanding is that the per~onal information that may hnve been involved 
in the incident likely includes your Social Security number; contacl information, such <ts your name, address, cn1ai\ 
;iddri;:ss, <ind telephone number; other employment-related infonnation <lnd limited guest information, i C <tpplicable. In 
$1'.ime cnses. n photocopy of your ID mHy haw been included. We regret that your pcr:>onal information may bi;; affected. 

What We Are Poinl? 

lJpon learning. nr Ilic iru..:idcnl, we immediately contacted law enforcement, and we are cooperating in the investigation of 
this illegal activity. In addition, we arc taking ::; t.cp~ lo review security practices in order to help prevent this type of 
incident from occurring again. Privacy :md secu1•ity nrc rcspon:;; ibililies that we take p.criously . 

Whal You C:an Oo 

To help protect you. we are offering identity theft protccti1111 :services through II) Expet1s® to provide you with 
My JDC arc™ at no cost to yuu. Th<.: fullowing MylDCare'l'M identity protection scrvil.:e~ are availahle ns of the dalt: of this 
notice, and you have until [Enrollment DcadlincJ to sig,n up for a 12-month 111emhersl1ip. 

• l.l)_t:;xpe1:t.$ Cregit Monitoring: This $(.,rvi<.:<.: includes monitoring t.hrOl1gh Exp1;rian c.redit burcirn l'ur changes to 

your credit tile SllCh as liew credit inquires, new aci.:ounts opened. delinquent payments, improvements ln the 
111e111bcr's credit report, bankrupl<.:ies, court judgme11ts :lnd tnx liens, n~'w addresses, new cmploy1;r~. and other 
activities that might nffcct your cn..:dil record. 

• ID Expe11s lde_1_uJ_ty_JJwlt IQ~1irHnc1:: ld~ntity theft insurance will rcirtiburst>. you for expenses i1::;~01.:i11ted with 
restoring your identity should you become a victim of identity theft. If your identity b <.:om promised, the polic.y 
provides coverage for up tu $1 million, with no deductible, lrom an A.M. Best "A-rated" can-ier. Coverage is 
subject to the terms. limits, andfor exdu~ions of the policy. 
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• ID Ex{X.TL:;> Full:i:: Managed !di;ntity _ _J~ecovery: IL) Experts' f11lly-m<trMg1;d rt:covery service provides you with 
recovery ;ind n::~ lor~lion l(ir identity theft issues such as (but not limited lo): Account Creation, Cri1r1inal ID Theft. 
Medical Praud, Account Takeover, Rental Applicalion, Tax rraud, Hcnctlt Fraud, Online Auction Fr<1ud and 
Utility Creation. This service includes complete triage pn.it.:tJsses if you repn11: suspicio~1~ activity, a personnl!y 
assigned 10Cnl'e Spccinlisl to fully manage recovery and rcstor(ltion for yu~1r case, and expcr1 guidance provided 
if you have questions about id thetl and protective measures. 

Tu t:nroll in the services, you will 1iccd to provide your per~onal infom1ation to ID P:x.pcrts. You may sign up on line at 
www.idcxoortscorp.com/protect or by calling ID Expc1ts al. 866-680-8659, Monday through Friday from R arn - 8 pm 
F.a.5ter11 Time. You wi ll m;i;d Lo rt.:'forence the enrollment corle ilt the top of this notice, when c"l!ing ur enroll ing on the 
website, so please do no1 di.;;cmd this letter. 

Onci,; you have completed your enrollme11t, you will f('C('ivc a welcome letter hy c111ai! (or by mail if you do not provide 
an email address when you sign up). The welcome letter will direct you to the exclusive 10 Experts' Member· Website 
where you will rind Nhcr V<lluable educational infonn;:ition . Please nolc that additional ~teps may be required hy you in 
order to activate mnnitoring options. 

If you l1 f1ve enrolled with ID Experts and identity or nre nlcrt('.d Lo <iny suspicious items on yoL1r credit repott, please 
contact ID Expcrt8 immediately by 1;•-illiri!!I or by visiting the 11> E.xpcrls' Member Website and file a theft report. If you 
file a theft repo1t with If) Expert.$, you will be contacted by a member nfthc Recovery Oepa1t111ent who will help you 
determine the cause of the <:;uspicious items. In rhc lrrilikdy event that you cx.perienct; identity theft as~ consequence of 
this incident, you will be a:>:>igned an ID Experts Recovery Advocate who will work 1)n y1.1ur behalf to identify, sl.op <lnd 
reverse the dnrmigc quickly. 

Even if you choose not to enroll in the services, wi; rt~commend that you remuin vigil;in( and take steps to protecl yourself 
from idc111i1y then by reviewing your account statement$ nnd by d1ccking your credit report from ~>ne or more nfthc 
national credit reporting ngencies pcriodic~lly . You are entitled to obtain a free annual credit rcp(lrl from each of the 
11ationwide credit reporting comp11nics - Equifax, Experian, and Trans Union, To do so. please go to 
www.annualcreditreport.com or call l ·H77-122-8228. If yull notice any m<;piciN1$ nctivity, you should promptly 1wurt 
such activiry to the pr1Jp1;r law enforcement agencies. 

If you have a Social Security number that wa~ involved, we recommend thnt you place a fraud alert on your 1.:redit files. 
You may ~idd a fraud ale1i to your credit report file 1.0 inake it more difficult for someone to get credit in your n<lrne by 
requiring creditor::: to follow certain procedures. It may also dch1y your ability to 0hta.in credit, No one is allowed to plni.:c 
a fraud alert on yollr credit report cxci.:pl yoLl, so if you elect t0 dn so. plea:s1:; follow the instructions below to place the 
alert. To pl.ice a fraud ale11 on ynur file, conl;ict one of the three nationwide credit reporting agencies; the lirsl agency that 

1 .iroee~~cs your fraud alert will notify the others to do so as well . You may also add a security freeze to your credit report 
file to prohibit a credit reporting, ag1:ncy from releasing information from your credit report without your prior written 
authorization. In some cases, ag,errcics may charge a fee to place 01· remove such <1 freeze. 

Equifax 
800.525.628.'i 
P.O. Box 740241 
Atbnla. 01\ 30374 
www.cqui 1.i1 .l5, ._C_ll!IJ 

l!:xpcrian 
888.397.3742 
P.O. Box 9532 
Allen, TX 75013 
'Y::f...W_w..experian .. c.o,q} 

TransUnlon 
800.680.7289 
Fraud Victim Assistance Division 
P.O. Box 6790 
rullerton, CA 92834 
www, trnnsµpjon.com 

When you rec.eive your c.redit reports. review them CMcfully. Look for accounts or eredilor inquiries thnt you diJ not 
initiate or do llOt rccognize. Look for infonnatioti, 5uch as home aJJre:;:; and Social SCC\•rity number. that is nnc ai;i.:1rrate. 
tf you sec anyl!ti11g you do not understand, call rhe credit reporting agency at the telephone number on the report, and 
prornpl.ly report '1ny suspicious activity or ~u~pected identity Lhefl to the proper lriw enforcement authorir.ic.i;, includin~ 
locnl l11w cnfrircement, your ~l<1lc':> ~Uorney general and/or Lile Federal Trade Commission ("FTC"). 
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You may contact the rTC or your state 's regulatO•')' <111thority to obtain additional information about avoiding idcmi1y 
theft. 

Federal Trade Commission, Consumer Re~pon11e Center 
600 Pennsylvania Avenue, NW, Washington, DC 20580, 
1-877-IDTHEFT (438-4338), www.ftc .gov.1..ic:ttbeft 

Maryland lhi1'.!ident11 

Office of the Attorney <ienernl ofMmyland, Con:>umi:r Protection Division 200 St. r>aul Place Haltimorc, MD 
21202, ~Q.ag.state.md . us/Cons.un1c~, Tck:phone: 1-888-743-0023. 

North Carolin41 Re~ident8 

Office of the Attorney General of North Carolini'.1, 9001 Mail Service Center Raleigh. NC 27699-9001, 
www.111;c.llJ.i .. ~, Telephone: 1-91 1)-716-6400. 

For More Information 

If you have any questions, please contact us at 866-680-8659. 

Sincerely, 

Cheddar' s Scratch Kitchen 


