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August 28, 2019
RE: Data Breach Impacting State Residents
To Whom It May Concern:

I am writing on behalf of our client, Carl’s Golfland, Inc., a Michigan corporation, to inform you
that it recently had a breach in its online shopping website. The possibility of a breach came to
our client’s attention through a bank inquiry in late June and it immediately notified authorities.
Since that time, our client has been fully cooperative with the United States Secret Service as
they began a criminal investigation. In addition, our client just completed a comprehensive
forensics audit of all of its computer systems. The audit report verifies that the individual
obtained credit card information (card number, expiration date, and CVV) as well as the first and
last names, addresses, shipping information, emails and some phone numbers of its customers.
Carl’s Golfland has also been in communication with the credit card companies associated with
this incident.

The breach affects customers who made a purchase on-line between the dates of March 25
through July 14, 2019. The final determination of intrusion scope was made on August 24, 2019.
There was no breach of information from customers who purchased within either Carl’s Golfland
retail location. The number of affected New Hampshire residents is 113. Those residents will
receive written notice of this breach tomorrow, August 29, 2019.

Carl’s Golfland has set up a support number related to this breach and can be reached at 800-
873-0580.

Please feel free to contact me with any further questions or concerns.
Best regards,

Hall, Render, Killian, Heath & Lyman, PLLC

Carol A. Romej, J.D., LL.M.
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