








To further protect your identity, we are offering you a complimentary two-year membership into Experian’s®
IdentityWorks®™, which provides credit monitoring and identity theft resolution services. To activate your
membership, please follow the steps below:

¢ Ensure that you enroll by: 12/31/19 (Your code will not work after this date.)
¢ Visit the Experian Identity Works website to enroll: https://www.experianidworks.com/credit
¢ Provide your activation code: ABCDEFGHI

If you have questions about the service, need assistance with identity restoration, or would like an alternative to
enrolling in Experian IdentityWorks online, please contact Experian’s customer care team at 1-855-347-6511
Monday-Friday from 9:00 a.m. to 9:00 p.m. ET or Saturday—Sunday from 11:00 a.m. to 8:00 p.m. ET by 12/31/19.
Please be prepared to provide engagement number [JJJillas proof of eligibility for the identity restoration
services by Experian. The enclosed document titled “Your IdentityWorks Membership” provides more
information on how to take advantage of this additional protection.

Tax-Related Identity Theft

Taxpayers should be mindful of tax-related identity theft, which includes incidents where someone uses a stolen
taxpayer identification number to file a tax return claiming a fraudulent refund. If you e-file your tax return and
discover that a return has already been filed using your tax information, or if the IRS sends you a letter saying it
has identified a suspicious return using your information, you should visit the IRS’s identity theft web page at
https://www.irs.gov/uac/Taxpayer-Guic - “--Identity-Theft and follow the instructions. You can also visit that
website in advance of any e-filing of your returns to explore possible identity theft protections offered by the IRS.

For More Information

If you have any questions or concerns for CafePress, please contact: 1-855-347-6511 Monday—Friday from 9:00
a.m. to 9:00 p.m. ET or Saturday—Sunday from 11:00 a.m. to 8:00 p.m. ET.

We are fully committed to protecting your information, and we deeply regret that this incident occurred.

Sincerely,
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