





EXHIBI1 A






For More Information. We understand that you may have questions about this incident that are not addressed in this
letter. If you have additional questions, please call our dedicated assistance line at 1-844-930-2836 between the hours
of 8:00am and 5:30pm Central Time, Monday through Friday, excluding major U.S. holidays. You may also write to BHN
at 417 Liberty Street, Springfield, MA 01104.

We sincerely regret any inconvenience or concern this incident has caused.
Sincerely,
Steven Winn, Ph.D.

President and CEO
Behavioral Health Network, Inc.
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EXHIBIT B









also be reported to law enforcement and your state Attorney General. This notice has not been delayed by
law enforcement.



