
MORRISON I FOERSTER 

January 27, 2021 

Consumer Protection Bureau 
Office of the Attorney General 
33 Capitol Street 
Concord, NH 03301 

250 WESf SSTH STREET 

NEW YORK, NY 10019-9601 

TELEPHONE: 212.468.8000 

FACSIMILE: 212.468.7900 

WWW.MOFO.COM 

MORRI SO N & FOER STER LLP 

BEIJING , BERLIN, BO STON , BRUSSELS, 

DENVER, HONG KONG, L O ND O N, 

LOS ANGELES, NEW YORK, PALO ALTO, 
SAN DIEGO, SAN FRAN CISCO, SHANGHAI, 

SI NGAPORE, TOKY O, WA SHINGTON, O.C. 

Writer' s Direct Contact 
+1 (212) 506.7213 
MWugmeister@mofo . ~QJll 

= ,...., c:: 
rr, 
u VJ 
-1 -~ 

):> 
0 - . 
-ri rr~ 

L C' 
To Whom It May Concern: •::i c: --r 
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I write on behalf of Auris Health, Inc. to inform you about a recent incident in which ~rsonai 
information relating to two (2) New Hampshire residents may have been accessed= by an 
unauthorized third party. 

When Auris learned of the incident, Auris took action to halt the unauthorized activity, ensure the 
security of its system and remediate the issue. 

Specifically, Auris discovered that, at least as of March 15, 2020, an unauthorized third party 
gained access to an Auris employee's email account. Upon learning of this event, Auris took steps 
to ensure that the unauthorized activity had ceased. Auris subsequently determined that the third 
party may have accessed or acquired full names and Social Security numbers belonging to New 
Hampshire residents. 

In response to this incident, Auris is providing notice to all potentially impacted individuals and 
applicable regulators and is working to determine the full nature and scope of the event so that 
Auris can remediate any identified vulnerabilities and enhance the security controls of its systems 
to prevent this type of incident from recurring. 

Auris will notify two New Hampshire residents of this incident on January 27, 2021 , and will 
provide these individuals with an offer for two years of a complimentary three-bureau credit and 
identity fraud monitoring service provided by Equifax. An individual can enroll in the credit and 
identity fraud monitoring service by using the unique code provided to them in their notice letter 
to enroll on Equifax' s website. 

Please do not hesitate to contact me if you have any questions. 

Sincerely, 

Miriam Wugmeister 


