June 16, 2011

Michael A. Delaney

Attorney General

New Hampshire Department of Justice
33 Capitol Street

Concord, NH 03301

Subject: Regulator Notice

Mr. Delaney:

On behalf of Apple, | am writing to inform you about a recent incident in which personal
information maintained by Apple and relating to one New Hampshire resident may have
been accessed by a now-former Apple employee without authorization.

Recently we discovered that an individual working at an Apple Retail Store accessed
credit card information of some Apple customers who made purchases at that Store. The
individual has been arrested, and we have terminated our relationship with the individual.
Through our investigation, we have determined that the individual had access to credit
card information of one New Hampshire resident.

In accordance with New Hampshire law, we will notify the one New Hampshire resident
on June 16, 2011.

Sincerely,

>

Doug Vetter

Apple
1 infinite Loop
Cupertino, CA 95014

T 408 996-1010
F 408 996-0275
www.apple.com





