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February 5, 2019 
 
SENT VIA ELECTRONIC MAIL AND U.S. MAIL 
 
Gordon J. MacDonald 
Attorney General 
Office of the New Hampshire Attorney General 
33 Capitol Street 
Concord, NH 03301 
attorneygeneral@doj.nh.gov 
 

Re:  Security Breach Notification 

Dear Attorney General MacDonald: 

We are writing on behalf of our client, AG Source, Inc. (“AG Source”), to notify you of a security 
incident involving one (1) New Hampshire resident.  

Around December 22, 2018, AG Source discovered a sophisticated cyber-attack on its systems that 
encrypted a number of AG Source’s files, rendering them unreadable.  Promptly after discovering 
this incident, AG Source involved law enforcement authorities, engaged this firm, retained third-
party cybersecurity consultants, and started investigating and addressing the incident.  AG Source’s 
systems are now up and running again, and AG Source has access to the data that had been 
encrypted.  AG Source is taking security measures that will strengthen its network and assist it in 
protecting against similar incidents in the future.    

Although AG Source cannot be certain whether personal information of a New Hampshire resident 
was actually acquired by the cyber-attackers, out of an abundance of caution, AG Source will be 
providing notification to the potentially affected resident on or about February 6, 2019.   

If you would like any further information about this matter, please contact me by telephone at (913) 
948-6301 or via email at lfey@feyllc.com.  

Warm regards,  

 
Laura Clark Fey 
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