





Deal

AeroGrow International, Inc. (“AeroGrow”) values its customers and is committed to protecting
your personal information. Unfortunately, like many companies in today’s global digital economy,
we recently received information suggesting that we may have experienced an information
security incident. We are writing to inform you of the incident, which could potentially affect you,
and to share with you the steps that AeroGrow is taking to address it.

On March 4, 2019, AeroGrow learned that an unauthorized person may have acquired, through
the use of malicious code, the payment card information that users entered into the eCommerce
vendor's payment page. Upon learning of the incident, we immediately removed the malicious
code and secured the website. We are writing to you because our investigation indicates that the
payment card information you submitted to the eCommerce vendor’s payment page — including
payment card number, expiration date, and CCV/CVV code — may have been compromised.
This malicious code may have been present on our website between October 29, 2018, and
March 4, 2019.

Please note that none of your personal information, other than possibly your payment card
information submitted to the eCommerce vendor’'s payment page, could have been
involved in this incident. AeroGrow does not collect other personal information about its
customers, such as Social Security number, personal identification number (PIN), driver’s license
number, or financial account information.

Nevertheless, out of an abundance of caution, AeroGrow is offering you one year of identity
protection services at no cost to you through Experian, one of the three nationwide credit bureaus.
Your one-year membership in Experian’s IdentityWorks PlusSM product provides identity
restoration services, fraud detection tools, and other benefits which include monitoring your credit
file at Experian. Starting today, if you suspect that your personal information has been used
fraudulently, you can call Experian’s identity restoration agents to assist you to investigate and
resolve any incidents of fraud. You may take advantage of this benefit, at any time, until July 7,
2019, by calling Experian at 1-877-288-8057. No enroliment or activation is necessarv. The terms
and conditions for identity restoration are located a:

While identity restoration is immediately available to you, we also encourage you to activate fraud
detection tools available through ldentityWorks PlusSM. This product provides you with identity
detection, credit monitoring, and resolution of identity theft.

If you wish to enroll in IdentityWorks PlusS™, you will need to do the following:

1. Visit the IdentityWorks PlusS™ web site: https://www.experianidworks.com/plus or
call 1-877-288-8057 to enroll and provide Engagement Number DB11675.

2. PROVIDE your Activation Code: [CODE]
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of fraud, for example, whether fraudulent accounts have been opened in your name or whether
someone has reported a change in your address.

8. Additional Information. You may obtain information about fraud alerts and security freezes
and additional information about steps you can take to avoid identity theft from the following:

Identity Theft Clearinghouse
Federal Trade Commission
600 Pennsylvania Avenue, NW
Washinaton. DC 20580
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