








Here is the contact information for the credit bureaus in case you have questions about the fraud alert or how to read your
free credit report; you may also contact the credit reporting agencies to extend a fraud alert for a longer period of time or

to reinstitute a fraud alert at a later date:

Equifax: | (800) 525-6285,
www.equifax.com

Fraud Division

P.O Box 740250

Atlanta, GA 30374

Experian: 1-888-397-3742
WWW.experian.com

P.O Box 1017

Allen, TX 75013

TransUnion: 1-800-680-7289,
WWW.ransunion.com

Fraud Victim Assistance Division,
P.O Box 6790

Fullerton, CA 92834-6790

We recommend that you closely monitor your financial accounts (particularly for the next 12-24 months) and, if
you see any unauthorized activity, promptly contact your financial institution.

Because a victim’s personal information is sometimes held for use or shared among a group of thieves at different times,
checking your credit reports periodically can help you spot problems and address them quickly. You may want to
consider requesting a free credit report. The federal Fair Credit Reporting Act (‘FCRA”) allows consumers to obtain a
free copy of their credit report each year from the three major credit bureaus. The credit bureaus have established a
centralized website, toll-free telephone number and mailing address for consumers to order their reports. Annual reports
may be requested by:

1. Logging on to www.AnnualCreditReport.com
2. Calling: 1-877-322-8228
3. Writing: Annual Credit Report Request Service, P.O. Box 105281, Atlanta GA 30348-5281.

Please note that you will need to provide your full name, current address, social security number, date of birth and past
addresses (if you have moved in the past two years), to obtain your free credit report.

The Federal Trade Commission (FTC) maintains a helpful website at www.consumer.gov/idtheft to help guard
against identity theft and can be reached by telephone at 1-877-ID-THEFT (877-438-4338), or by mail at Identity Theft
Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW, Washington, DC 20580. The FTC
recommends that you check your account statements and credit reports periodically. If you find suspicious activity on
your credit reports or have reason to believe that your information is being misused, you should immediately call your
local law enforcement office and file a police report. Make sure to get a copy of the report, as many creditors will want
information contained in the report to absolve you of fraudulent debts.

You may also want to consider filing a complaint with your state’s Attorney General and with the FTC. Your complaint
will be added to the FTC’s Identity Theft Clearinghouse, which law enforcement can access to aid in their investigations.
Both your state Attorney General and the FTC can provide information about preventing identity theft.

For residents of Maryland, you can contact your Attorney General at: Office of the Attorney General, 200 St. Paul Place,
Baltimore, MD 21202 (1-888-743-0023) (www.oag.state.md.us).

For residents of North Carolina, you can contact your Attorney General at: Office of the Attorney General, 9001 Mail
Service Center, Raleigh, NC 27699 (1-919-716-6400) (www.ncdoj.com).

What Eise Do I Need to Know? We take the privacy and security of your information very seriously. We sincerely
regret this incident occurred and we are taking appropriate steps to help prevent such incidents from occurring in the
future. Upon learning of this incident, we immediately changed our credentials and made other adjustments to our








