
Sheppard Mullin 

August 29, 2018 

Office of the New Hampshire Attorney 
General 
33 Capitol Street 
Concord, NH 03301 

Re: Data Breach Notice 

Dear Sir or Madam: 

Sheppard, Mull in, Richter & Hampton LLP 
Four Embarcadero Center, 1 ?'h Floor 
San Francisco, California 94111 -4109 
415.434.9100 main 
415.434.3947 fax 
www.sheppardmullin.com 

415.774.2999 direct 
rh udson @ sheppardm ul lin. com 

We are writing to inform your office of a recent data security breach at our client, 
Williams-Sonoma, Inc ("WSI"). 

WSI determined that when certain customers called their call center to make a purchase 
with one of their brands, in addition to requesting their credit card number and expiration date, 
an associate improperly asked customers for their CVV number on the credit card. This incident 
affected one resident in New Hampshire. WSI sent notification to th is customer on July 31 , 
2018. 

To address this breach, WSI filed a police report and is pursuing prosecution against the 
associate in question in this matter. The associate has been terminated from employment with 
WSI. 

Please contact me directly should you have any questions or require any additional 
information. 

achel Tarko Hud 
for SHEPPARD, MULLIN, RICHTER & HAMPTON LLP 
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