





EXHIBIT A






For More Information. We understand you may have questions about this incident that are not addressed in this letter. If
you have additional questions, please call our dedicated assistance line at 1-855-326-5225, Monday through Saturday
between 9 a.m. and 9 p.m. Eastern Time.

Again, Welk takes the privacy and security of the personal information in our care seriously. We sincerely regret any
. inconvenience or concern this incident has caused you.

Sincerely,

Welk Resort Group, Inc.









