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We recommend that you obtain a free copy of your credit report from each of the three major credit reporting
agencies once every 12 months by visiting http://www.annualcreditreport.com, calling toll-free 877-322-
8228, or by completing an Annual Credit Report Request Form and mailing it to Annual Credit Report
Request Service, P.O. Box 105281, Atlanta, GA 30348. You can access the request form at
https://www.annualcreditreport.com/requestReport/requestForm.action. Or you can elect to purchase a
copy of your credit report by contacting one of the three national credit reporting agencies. Contact
information for the three national credit reporting agencies for the purpose of requesting a copy of your credit
report or for general inquiries is provided below:

Equifax Experian TransUnion

(800) 685-1111 (888) 397-3742 (800) 888-4213
www.equifax.com www.experian.com www.transunion.com
P.O. Box 740241 P.O. Box 4500 2 Baldwin Place
Atlanta, GA 30374 Allen, TX 75013 P.O. Box 1000

Chester, PA 19016
Consider Placing a Fraud Alert on Your Credit Report

You may want to consider placing a fraud alert on your credit report. An initial fraud alert is free and will stay
on your credit file for at least 90 days. The alert informs creditors of possible fraudulent activity within your
report and requests that the creditor contact you prior to establishing any accounts in your name. To place a
fraud alert on your credit report, contact any of the three credit reporting agencies identified above. Additional

information is available at http://www.annualcreditreport.com.
Take Advantage of Additional Free Resources on Identity Theft

You can further educate yourseif regarding identity theft, security freezes, fraud alerts, and the steps you can
take to protect yourself against identity theft and fraud by contacting the Federal Trade Commission or your
state Attorney General. The Federal Trade Commission can be reached at: 600 Pennsylvania Avenue NW,
Washington, DC 20580; http://www.ldentityTheft.gov; 1-877-ID THEFT (1-877-438-4338); and TTY: 1-866-
653-4261. A copy of Taking Charge: What to Do if Your Identity is Stolen, a comprehensive guide from the
FTC to help you guard against and deal with identity theft, can be found on the FTC's website at

https:/iwww.consumer.ftc.gov/articles/pdf-0009-taking-charge.pdf.

The Federal Trade Commission encourages those who discover that their information has been misused to
file a complaint with them. Instances of known or suspected identity theft should be promptly reported to law
enforcement, the Federal Trade Commission, and your state Attorney General.

Consider a Security Freeze on Your Credit File

You can request a “Security Freeze” on your credit file by sending a request in writing, by mail, to each of the
three nationwide credit reporting companies. When a Security Freeze is added to your credit report, alt third
parties, such as credit lenders or other companies whose use is not exempt under law, will not be able to
access your credit report without consent. The Security Freeze may delay, interfere with, or prohibit the timely
approval of any subsequent request or application you make that involves access to your credit report. This
may include, but is not limited to, new loans, credit, mortgages, insurance, rental housing, employment,
investments, licenses, cellular phone service, utility service, digital signature service, Internet credit card
transactions, and extension of credit at point of sale. As of September 21, 2018, placing or removing a credit
freeze is free.

To place a Security Freeze on your credit files at all three nationwide credit reporting companies, write to the
addresses below and include the following information:









