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Dear Madam/Sir: 

WaMu Investments, Inc. (the "Firm") is a broker/dealer affiliate of lPMorgan Chase Bank, N,A, 
that offers clients investment and insurance products, The Finn will notify 14 New Hampshire 
residents that during a review, we detennined we were unable to locate certain documents from 
the yea';'; 200 I and 2006 containing some of their personal and financial infonnation, The 
inforrn~tion included the individual's name. account number. address, estimated annual income 
and estimated net worth, 

I 
The Firm has searched extensively through files that may have contained the documents, both in 
our ottites and at our offsite storage location and we believe that the documents have been 
misplaced, While we have, to date, been unable to locate these documents, we have no indication 
that the information has been or will be accessed or used inappropriately, 

While J.~ do not consider this malleI' as a "breach of security" under New Hampshire law, as a 
prudent business decision we notified our clients, Our letter, out of an abundance of caution, 
provided clients with information on how to obtain a free credit bureau report and on how they 
can prot~ct themselves, including contact information for the credit bureaus to place a fraud alert 
on their consumer reports, " 
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Should you haven:questions. please do not hesitate to contact me at (949) 442-5255, 
I: 

\'{~~. 
Douglas'F. Wilburn. SVP 
Chief Coippliance Officer 
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Securities (including mutual fund~ and variable dlllluities) and investment advisory services are offered through WaMu 
Investments, I~c. Annuities and insurance products are provided by various insurance companies and offerer:l through 
WaMu lm;estm~nts, Inc. and, in CalifornIa, through WMFS Insurance Services, Inc. WaMu Investments, Inc., a member 
of FINRA/SIPO" and WMFS Insurance Services, Inc. are affillates of JPMorgan Chase Bank, N.A_ 
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INVESTMENTS AND INSURANCE PRODUCTS ARE: • NOT A DEPOSIT • NOT FDIC INSURED • NOT INSURED 
BY ANY FEDERAL GOVERNMENT AGENCY • NOT GUARANTEED BY THE BANK • MAY GO DOWN IN VALUE I 


