Alexander Walker 1275 Drummers Lane, Suite 302
Office: 267-930-4801 Wayne, PA 19087

Fax: 267-930-4771

Email: awalker@mullen.law

June 29,2018

VIA U.S. MAIL

Attorney General Gordon J. MacDonald

Office of the New Hampshire Attorney General
Attn: Security Breach Notification

33 Capitol Street

Concord, NH 03301

Re: Notice of Data Event

Dear Attorney General MacDonald:

We represent the accounting firm Waller & Associates, Inc. (“Waller & Associates™), 953 Mt.
Hermon Road, Suite 102, Salisbury, MD 21804, and write to provide notice to your office of an
incident that may affect the security of personal information relating to certain New Hampshire
residents. This notice may be supplemented with any new significant facts learned subsequent to
its submission. By providing this notice, Waller & Associates does not waive any rights or defenses
regarding the applicability of New Hampshire law, the New Hampshire data event notification
statute, or personal jurisdiction.

Nature of the Data Event

In February 2018, Waller & Associates identified certain clients’ 2017 tax returns were being
rejected when filed with the IRS. Waller & Associates immediately launched an investigation,
with the support of a third-party computer forensic investigation firm, and contacted the IRS.

This investigation determined that intermittently between April 29, 2016 and February 21,2018 an
unauthorized actor(s) gained access to certain areas of Waller & Associates’ network that stored
data containing personal information of certain Waller & Associates clients and other individuals
associated with those clients. On June 6, 2018, the investigation confirmed the population of
potentially impacted individuals. The types of personal information potentially impacted in relation
to this incident include the following: name, date of birth, address, Social Security number,
wage/income information, and, for some individuals, financial account information (such as bank
account number and routing number).






EXHIBIT A






For More Information. We understand that you may have questions about this incident that are not
addressed in this letter. If you have additional questions, please call 1-855-309-2065, Monday through
Saturday, 9:00 a.m. to 9:00 p.m. ET.

The security of your information is a top priority for Waller & Associates. We sincerely regret any
inconvenience or concern this incident has caused you.

Sincerely,

I esieses D, oA

Michelle L. Waller, CPA
Waller & Associates, Inc.









