








To enroll in this service, go to the myTrueldentity website at www.mytrueidentity.com and in the space
referenced as “Enter Activation Code” enter the following 12-letter Activation Code <<Activation Code>> and
follow the three steps to receive your credit monitoring service online within minutes.

You can sign up for the online credit monitoring service anytime between now and <<Enrollment Date>>. Due
to privacy laws, we cannot register you directly. Please note that credit monitoring services might not be available
for individuals who do not have a credit file with TransUnion, or an address in the United States (or its territories)
and a valid Social Security number. Enrolling in this service will not affect your credit score.

Once you are enrolled, you will be able to obtain one year of unlimited access to your TransUnion credit report
and credit score. The daily credit monitoring service will notify you if there are any critical changes to your credit
file at TransUnion, including fraud alerts, new inquiries, new accounts, new public records, late payments, change
of'address and more. The service also includes access to an identity restoration program that provides assistance
in the event your identity is compromised to help you restore your identity and up to $1,000,000 in identity theft
insurance with no deductible. (Policy limitations and exclusions may apply.)

If you believe you may be a victim of identity theft, please call the TransUnion Fraud Response Services toll-free
hotline at 1-855-288-5422. When prompted, enter the following 6-digit telephone pass code <<Pass Code>> to
speak to a TransUnion representative about your identity theft issue.

For more information:

You will find detailed instructions for enrollment on the enclosed Recommended Steps document. Also, you will
need to reference the following enrollment code below when calling or enrolling on the website, so please do not
discard this letter.

Your enrollment code: <<Insert Unique 12-letter Activation Code>>

Please call 855-940-0843 or go for assistance or for any additional questions you may have.

Sincerely,

A

Barry W. Dietsch, CFO



STEPS YOU CAN TAKE TO PREVENT FRAUD ANI* ""ENTITY THEFT

Complimentary One-Year myTrueldentity Credit Monitoring Service

As a safeguard, we have arranged for you to enroll. ~* ~o cost to you, in an online credit monit&ring service
(myTrueldentity) for one year provided by TransUmion interactive, a subsidiary of TransUnion,* one of the
three nationwide credit reporting companies.

How to Enroll: You can sign up enline or via U,S. mail delivery

« Toenroll in this service, go to the myTrueldentity website at www.MyTrueldentity.com and, in the space
referenced as “Enter Activation Code,” enter the 12-letter Activation Code <<lInsert Unique 12-letter
Activation Code>> and follow the three steps to receive your credit monitoring service online within
minutes.

+ If you do not have access to the Internet and wish to enroll in a similar offline, paper-based credit
monitoring service, via U.S. mail delivery, please call the TransUnion Fraud Response Services toll-free
hotline at 1-855-288-5422. When prompted, enter the six-digit telephone passcode <<6 digit passcode>>
and follow the steps to enroll in the offline credit monitoring service, add an initial fraud alert to your credit
file, or to speak to a TransUnion representative if you believe you may be a victim of identity theft.

You can sign up for the online or offline credit monitoring service anytime between now and <Enrollment
Deadline>>. Due to privacy laws, we cannot register you directly. Please note that credit monitoring services
might not be available for individuals who do not have a credit file with TransUnion or an address in the United
States (or its territories) and a valid Social Security number, Enrolling in this service will not affect your credit
score.

ADDITIONAL DETAILS REGARDING YOUR 12-MONTH COMPLIMENTARY CREDIT
MONITORING SERVICE:

»  Once you are enrolled, you will be able to obtain one year of unlimited access to your TransUnion credit
report and credit score.

»  The daily credit monitoring service will notify you if there are any critical changes to your credit file at
TransUnion, including fraud alerts, new inquiries, new accounts, new public records, late payments, changes
of address, and more.

« The service also includes access to an identity restoration program that provides assistance in the event that
your identity is compromised and up to $1,000,000 in identity theft insurance with no deductible. (Policy
limitations and exclusions may apply.)

We encourage you to remain vigilant against incidents of identity theft and fraud, to review your account statements, and
to monitor your credit reports for suspicious activity. Under U.S. law you are entitled to one free credit report annually from
each of the three major credit reporting bureaus. To order your free credit report, visit www.annualcreditreport.com or call,
toll-free, 1-877-322-8228. You may also contact the three major credit bureaus directly to request a free copy of your credit
report.

You have the right to place a “security freeze” on your credit report, which will prohibit a consumer reporting agency from
releasing information in your credit report without your express authorization. The security freeze is designed to prevent
credit, loans, and services from being approved in your name without your consent. However, you should be aware that
using a security freeze to take control over who gets access to the personal and financial information in your credit report
may delay, interfere with, or prohibit the timely approval of any subsequent request or application you make regarding a
new loan, credit, mortgage, or any other account involving the extension of credit. Pursuant to federal law, you cannot be
charged to place or lift a security freeze on your credit report. Should you wish to place a security freeze, please contact
the major consumer reporting agencies listed below:









