Lauren D. Godfrey

429 Fourth Avenue, Suite 805

Pittsburgh, Pennsylvania 15219
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BRISBO'S Direct: 412.567.5113

LEWIS BRISBOIS BISGAARD & SMITH LLP

April 24, 2020

VIA U.S. MAIL

Gordon J. MacDonald
Attorney General

Consumer Protection Bureau
Office of the Attorney General
33 Capitol Street

Concord, NH 03301

Re: M-tificati~~ ~F Nata Security Incident

To Whom It May Concern:

We represent the Timothy S. Hart Law Group (“HLG”), a law firm headquartered in Albany, New
York, with an additional office in New York City. HLG provides tax preparation and counseling
services to its clients. This notification pertains to a data security incident involving HLG, which is
described in greater detail below. This letter is submitted on behalf of HLG pursuant to N.H. Rev.
Stat. § 359-C:20, because HLG’s investigation determined that the personal information of one
New Hampshire resident may have been affected by the incident. HLG takes the protection of
sensitive information very seriously and is taking steps to prevent similar incidents from occurring
in the future.

1. Nature of the Security Incident. In late February 2020, during the course of an ongoing
independent internal digital investigation, HLG learned that an unauthorized user may have gained
access to HLG's business email account. In response, HLG reported the incident to law
enforcement and retained independent cybersecurity and data privacy experts to assist with the
investigation. HLG then conducted a thorough review of the emails and attachments contained
within the impacted account to identify information that may have been impacted. Upon
identification of the individuals associated with that information, HLG immediately took steps to
identify mailing addresses for all potentially impacted individuals, which was completed on April 2,
2020, in order to provide notification of this incident.

The information involved in this data security incident may have included the following: name and
Sacial Security number.
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