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September 19, 2018

FEDERAL EXPRESS

Attorney General Gordon MacDonald
Office of the Attorney General

33 Capitol Street

Concord, NH 03301

Re:  Security Incident Notification

Dear Attorney General MacDonald:

Our client, Tech Rabbit, LLC (“Tech Rabbit”) is providing this notice of a security
incident as required under New Hampshire Revised Stat. Ann. §359-C:20, et. seq.

On August 8, 2018, after an external forensics investigation, Tech Rabbit
confirmed an unauthorized individual gained access to the company’s online product
order system, and viewed or stole a subset of customer payment records for purchases
made on www.T~~hRabbit ~~m. According to the investigation, the unauthorized
access took place sometime between February 22, 2017, and May 22, 2018. The
company has taken steps to secure the information in its systems, address the root
cause of this incident and improve its information security practices to better protect
against a recurrence of this type of incident in the future. Tech Rabbit has also alerted
its credit card processing company and the credit card brands in accordance with
Payment Card Industry Data Security Standards (PCI-DSS).

Tech Rabbit will be providing written notification to 239 New Hampshire residents
in substantially the same form as the document enclosed with this letter. The enclosed
letter provides a brief description of the incident, the information compromised,
information about Tech Rabbit's response to the incident, and steps consumers can
take to protect themselves. These written notices will be mailed to affected individuals
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on September 21, 2018. In addition, Tech Rabbit has provided a toll-free number that
affected individuals can call with questions regarding the incident.

Should you have any questions about this matter, please do not hesitate to
contact me.

Sincerely,

0

Senior Coun,sel
SG:Imb

Enclosure
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