


Internal TD: On August 1, 2016, TD's Privacy Office team provided formal scripting to
our Central Contact Center and Store Employees in order to address any questions or
concerns customers may have when calling or visiting our Stores.

If you need any further information, please contact: N. Patrice Brusko, Director, Chief
Privacy Officer, TD Bank, N.A., 9000 Atrium Way, Mount Laurel, NJ 08054 or
Patrice.brusko@td.com.

Sincerely,
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N. Patrice Brusko
Director, Chief Privacy Officer
TD Bank, N.A.
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