





EXHIBIT A






For More Information.

We understand that you may have questions about this incident that are not addressed in this letter. If you have additional
questions, please call our dedicated assistance line at (800) 810-5638, Monday through Friday, during the hours of 8 am -
8 pm Eastern Time. You may also write to Superior Dental Care at 6683 Centerville Business Parkway, Centerville, OH
45459. We sincerely regret any inconvenience or concern this incident has caused.

Sincerely,

%ﬁb

Traci Y. Harrell
President
Superior Dental Care









