








is February 4, 2021. IDX representatives can answer questions or concerns you may have  arding protection of your
personal information.

For More Information:
We regret that this occ  :d and apologize for y :onv ence. Please note, you will need to reference the enrollment
code at the top of this letter when calling or enrolling online, so please do not discard this letter.

Should you have any further questions or concerns regarding this incident, please call our dedicated helpline at 1-800-939-
4170, Monday through Friday from 6 am - 6 pm Pacific Time.

Sincerely,

(g 1
Rose S. Neubert
Chief Financial & Operating Officer









