








We apologize for any inconvenience or concern this incident may cause. To help prevent something like this from
happening in the future, we are implementing additional security enhancements and providing additional education
and training to our employees. If you have any questions about this matter, please call 1-855-424-1297, Monday
through Friday between 9:00 am and 9:00 pm Eastern Time.

Sincerely,

B&M/-

John S. Beres
Executive Vice President
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