February 19, 2015

VIA U.S. MAIL

Office of the New Hampshire Attorney General
Attn: Security Breach Notification

33 Capitol Street

Concord, NH 03301

Re: Cathrine Steinborn, DDS Data Event

Dear Sir or Madam:

We represent Dr. Cathrine Steinborn, DDS, 1150 Scott Blvd Suite C2, Santa Clara CA 95050, and
are writing to notify you of a data event that may have compromised the security of one (1) New
Hampshire resident’s personal and protected health information. The investigation into this event is
ongoing, and this notice may be supplemented with any new significant facts learned subsequent to
its submission. By providing this notice, Dr. Steinborn does not waive any rights or defenses under
New Hampshire law.

Nature of the Data Security Event

In the early morning of January 5, 2015, Dr. Steinborn’s dental office was burglarized, and a server
containing patient and responsible party electronic records was stolen. The burglary was promptly
reported to the Santa Clara Police Department. To the best of our knowledge, no arrests have been
made and the server has not been recovered. Since the burglary, Dr. Steinborn has increased
physical security and surveillance of the premises. Dr. Steinborn has also encrypted patient and
responsible party information, and enhanced physical security of the server on which this
information is stored. Dr. Steinborn’s investigation into this incident is ongoing.
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Contact Information

Should you have any questions regarding this notification or other aspects of the data security event,
please contact us a

Very truly yours,

’

JAC
Encl.
CCS Cathrine Steinborn, DDS
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