














GUIDANCE FOR PROTEC™™G YOUR IDENTITY AND Prnenniat INFORMATION

If you are a resident of Maryland, you may contact your state attorney general about identify theft and
protecting your personal information at:

Maryland Attorney General’s Office, 200 St. Paul Place, Baltimore, MD 21202,
www .oag.state.md.us, 1-888-743-0023 or 1-410-576-6300

If you are a resident of New Mexico, you have rights under the federal Fair Credit Reporting Act, which

promotes the accuracy, fairness, and privacy of information in the files of consumer reporting agencies.
The FTC has nuhlished the followino list of the nrimarv riochts created by the FCRA

1. You have the right toreceive a copy of your credit report. The copy of your report must contain
all the information in your file at the time of your request.

2. Each of the nationwide credit reporting companies — Equifax, Experian, and Trans Union — is
required to provide you with a free copy of your credit report, at your request, once every 12
months.

3. Youare also entitled to a free report if acompany takes adverse action against you, like denying
your application for credit, insurance, or employment, and you ask for your report within 60
days of receiving notice of the action. The notice will give you the name, address, and phone
number of the credit reporting company. Youare also entitled to one free reportayear if you’re
unemployed and plan to look for a job within 60 days; if you are on welfare; or if your report
is inaccurate because of fraud, including identity theft.

4. You have the right to ask for a credit score.
5. You have the right to dispute incomplete or inaccurate information.

6. Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable
information.

7. Consumer reporting agencies may not report outdated negative information.

8. Access to your file is limited. You must give your consent for reports to be provided to
employers.

9. You may limit “prescreened” offers of credit and insurance you receive based on information
in your credit report.

10. You may seek damages from violators.
11. Identity theft victims and active duty military personnel have additional rights.

If you are a resident of New York you can contact the following agencies for more information on identity
theft:

New York Department ¢ S+~+~ ™=~~~ ~f Consumer Protection, Consumer Assistance Unit 99,
1-800-697-1220, Washington Avenue, Albany, NY 12231, www.dos.ny.gov/consumerprotection

Mo Vesl- Attorney General, The Capitol, Albany, NY 12224, 1-800-771-7755, www.ag.ny.gov









You should contact the FTC, consumer reporting agencies, local law enforcement and/or your state
attorneys general immediately if you believe you are the victim of identity theft or have reason to believe
your personal information has been misused. You should also contact your local law enforcement
authorities and file a police report. Obtain a copy of the police report in case you are asked to provide
copies to creditors to correct your records.



